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‘Che A ashtengw Voice

A NEWSPAPER PRODUCED BY STUDENTS OF WASHTENAW

COMMUNITY COLLEGE
PROUDLY PRESENTS

STREET VOICE

Greetings,

Welcome to the first and only issue of Street Voice, anewspaper produced
by the students enrolled in Feature Writing 216, a journalism course of-
fered by Washtenaw Community College.

The publication is the result of a story-development discussion about
articles that might raise awareness of the growing problem of homeless-
ness in Washtenaw County by writing about it. The result was along list
of feature stories, personality profiles and photo essays that highlight
the myriad big-hearted agencies, organizations and volunteers who
lately have been overwhelmed by the unprecedented need by so many
in our community.

Some of our students immersed themselves in their projects, none more
than Washtenaw Voice Photo Editor Jared Angle, who has spent many
hours over many months documenting life at Camp Take Notice, the
tent city set up just outside of Ann Arbor (Please see the cover photo
and Page xx for his compelling story and photos). Some students, like
writer/photographer Bob Conradi, spent hours interviewing the many
doctors and other medical professionals who volunteer their time at the
Hope Clinic, where those who have nowhere else to go turn to when they
need help. (See Page xx.)

Asthe adviser to these journalists, I thank all those at all the various who
gave a little of their precious time to our students learning the craft of
journalism.

The Voice is printing several thousand copies of this newspaper, un-
derwritten in large part by our printer, the Adrian Daily Telegraph. We

planned to spread copies around campus on our newsstands as well as

to some of the agencies we feature in this paper. But the bulk of them we

hope to get into the hands of those on the street who will pass them out

for free, or for donations. And if you happened to reach into your pocket

to help them out a little bit, we thank you, too.

With sincerest gratitude to all who made Street Voice possible.

Keith Gave

Adviser

The Washtenaw Voice
Washtenaw Community College
www.washtenawvoice.com
kgave@wccenet.edu
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Pledge to end homelessness faces immense challenge

ANNA FUQUA-SMITH
Street Voice Staff Writer

When you first meet Shelley, you can’t
help but notice her dazzling smile and her
positive outlook. You’d never know she
was, in her words, “one step from being
homeless.”

And she’s not alone.

Like so many people in Washtenaw
County, the devastating decline in the
economy has forced so many individuals
and families into shelters or places like
Camp Take Notice — a tent village on state
property near Ann Arbor.

For Jeff, aformerresident of Camp Take
Notice, resources like that have helped
him have a place to call home - when he
didn’t have one.

“People here normally get their job, they
geton their feet, get an apartment and that
sort of thing,” he said. “So it’s certainly

nothing permanent.”

He said that being in CTN provides a
consistent place tolive, soit’s easier to stay
organized and start the job hunt. Luckily,
after being granted Social Security dis-
ability payments, he was able to move
out of CTN and find an inexpensive living
situation.

Both Shelly and Jeff asked that their
last names not be used.

In 2004, several partners in Washtenaw
County, both public and private along
with the Washtenaw Housing Alliance,
pledged to end homelessness in 10 years.
WHA published a report entitled “A
Home for Everyone: A Blueprint to End
Homelessness” and was spread through
the community with four goals in mind;
prevention, housing with services (per-
manent supportive housing), rectify the
system of care and include the community.

In an attempt to have a central loca-

tion for adults, children, mental illness
residents, families, HIV/AIDs residents,
WHA created a single point of entry known
as Housing Access for Washtenaw County
to better serve residents in need.

From 2009-11, WHA coordinated a re-
sponse plan with the Homeless Prevention
and Rapid Re-housing Program. This new
pilot was able to prevent homelessness for
583 households granting $2,483 in funds to
these households. For 191 families, $1,898
was allocated to get these households back
into permanent housing.

Because of resources that WHA has co-
ordinated, people like Robert Salo, former-
ly of Farmington Hills, was able to find a
safe sanctuary in the Delonis Center.

“They (Delonis Center) helped me find
my housing through the housing coordi-
nator. They also showed me the survival
kit of the resources that were available
in Washtenaw County,” said Salo, who ac-

knowledged he came to Ann Arbor because
of Washtenaw County’s commitment to
helping the disadvantaged. “They had com-
puters so we could find work, because they
wanted you to work.”

Despite all these efforts, Washtenaw
County’s homeless community is increas-
ing by shocking and disturbing numbers.
Nevertheless, Community leaders like
Susan Beckett considers Groundcover, a
street newspaper dedicated to helping low-
income and homeless people, “a small way
for me to give back.”

“No one grows up wanting to be home-
less,” she said. “And I would like to change
that.”

Street Voice staff writers Jared Angle and Adrian
Hedden contributed to this report.

BoB CONRADI
Street Voice Staff Writer

He sleeps in a tent, hidden
in the brush. What he hears is
not the chirping of birds and
wind in the trees; it is the ca-
cophony of heavy traffic, busy
people unaware of the home-
less man camping nearby.

Mitch (not his real name),
is a 61-year-old Vietnam hero
with the medal to prove it who
grew up in Belleville. He said
he served in Vietnam as part
of the 51st Infantry from 1969
to 1971.

“It took me 20 years to get
that war out of my mind,” he
said. “Some days I still think
aboutit.”

Sometime after the war, he
took up farming on the fam-
ily maple grove in Northern
Michigan. Then came some
bad choices and mounting debt.

“Ilost everything trying to keep
everything I had,” he said.

About six years ago, Mitch
was diagnosed with can-
cer. Disagreements with the
Veterans Administration over
proposed medical treatment
caused him to lose the govern-
ment support he could have
been entitled to.

“I earned a Bronze Star over
there, and I threw it at them
over there at the VA. Because I
went for a second opinion, be-
cause I refused surgery that

theywere going to give me, and
I refused radiation, they say I
denounced the government,
and I can’t get food stamps, I
can’t get SSI (Supplemental
Security Income for disabled
adults).”

But he still gets helpatalo-
cal cancer center, he said.

Mitch lives alone with the
help of handouts and a sym-
pathetic business nearby. He
dislikes the company of fel-
low homeless people because
he believes the majority are
addicts and alcoholics. He
describes himself as “a dry
drunk,” an alcoholic who now
abstains.

Winters in the tent can be
frighteningly cold. Mitch used
to warm the tent by lighting
candles. The situation im-
proved when a woman gave
him a propane heater.

While feeling blessed by the
help he has received, Mitch is
often bewildered by the dis-
dain displayed by others. He
says people have thrown things
athim and that the police once
cut up his tent. He says he can
partly understand their atti-
tude because so many home-
less people are addicts.

Meanwhile, Mitch contin-
ues to camp out alone in the
middle of abustling city, alittle
tent in the bushes that he has
called home for the last 5 14
years.

Mitch, a homeless Viet Nam veteran, camps alone in an Ann Arbor thicket.

BOB CONRADI STREET VOICE
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A QUEST FOR SHELTER

The homeless, even in Washtenaw County, face great challenges against the wind

Rainy morning at Blake Transit Center waiting for ‘The Ride!
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Editor’s note: Washtenaw Voice staffer
Chuck Denton, no stranger to hardship
and homelessness in his life, spent a
long autumn day in Ann Arbor seek-

ing shelter ahead of another harsh
Michigan winter. What he found should
leave everyone chilled.

Photos and words by
CHUCK DENTON
Street Voice Staff Writer

Turn your card around, so I can see
it,” said the bus driver on the No. 5 route
working the Packard route to Ann Arbor.
That’s how my day began on Friday, Oct.
14, at 8:30 a.m.

Sorry, I didn’t realize my card flipped. It
was hanging from my neck and the expira-
tion date on my AATA Fair-Deal discount
pass was blocked from view. It allows to-
kens and 50 cents off a $1.25 fare. Some
drivers seem to have attitudes about the
discount card, thinkingit’s a card for bums.

Do you accept Detroit bus tokens? I
asked while showing him that they look
similar.

“No!” he screamed. And I pulled out
the change in my pocket and found an
AATA bus token that covers the remain-
ing 75 cents and dropped it into the coin
box. I grabbed my gray Nike backpack and
moved to the rear of the bus.

Worried about my housing, I decided
to check with the Center to find out about
getting shelter for the winter. I am glad to
be on the bus, it was cold and windy.

Once seated, I pulled two books
from my Nike backpack. I couldn’t
decide which one to check out first.
“Submersion Journalism” from Harpers,
or amuch smallerbook, “John Dewey: The
Reconstruction of the Democratic Life,”
by Jerome Nathanson. I picked Dewey
becauseitappeared tobe a quick read, and
my trip to downtown Ann Arbor was going
to take about 45 minutes from Ypsilanti.

Andso Iread and learn that, according
to Dewey, people were misled and Darwin
himself knew better, too. For the real im-
pact of the evolution theory, the impact
of incalculable influence was to be not

on theology but on science and philoso-
phy. Dewey’s intellectual labors for a half-
century have been concentrated on this

question to such an extent that his growth

development and education philosophy
can be understood only in the light of it.

9:15 a.m.

We arrived at the Blake Transit Center,
and I got off the bus and started walking
to St. Andrews Church on Catherine, near
Kerry Town. I was hoping I might get lucky,
and catch a free breakfast - if I walked
fast enough.

I see Raymond waiting to get on the
bus. He is waiting for the bus driver to
lower the handicap ramp. In downtown
Ann Arbor, everyone loves Raymond. He
is one of the special ones. Despite his con-
dition, he seems to be the happiest, most
well-adjusted person around. What is spe-
cialis talking to Raymond because he has
a gift of making just about anyone smile.

“Hi, Raymond.”

Helooks up at me gives me abig smile
and turns to the bus driver and says,

“Please wait, I need to talk to my friend.”

“Raymond, what time does Delonis
serve dinner?” I asked.

“Five on week days and 3 on the week-
ends,” he said. “Can you meet me at
Starbucks at noon? I will have more time
to talk then.”

Breakfast at St. Andrews.



Doug, left. and Daniel, right at their usual spots downtown, collecting change.

“Sure, I will be there.”

Raymond got on the bus and I walked
as quickly as I could to get to St. Andrews.
I had always wondered what happened to
Raymond, but I never asked. He’s a large,
73-year-old black man, but when he talks
he makes you feel like he is still alittle boy
and everything is a wonderful surprise -
like it’s always someone’s birthday.

9:40 a.m.

St. Andrew’s is a 15-20 minute walk
from the Blake Transit Center. Once I got
there, I was reminded breakfast is served
from 7:30 a.m. to 8:30 a.m. I missed it, no
breakfast! I went to Delonis to check on
the process of getting shelter. I had heard
there were new rules in place, and I wanted
to make sure I got the latest information.

I walked in and asked the receptionist
for information on getting shelter.

“Before you can come here, you must go
to SOS on River St. in Ypsilanti. After SOS
screens you, then they might give you are-
ferral to come here to the Delonis Center.
You can also call them and ask for a refer-
ral over the phone,” said the receptionist.

SOS is the now the new central en-
try point to get homeless services in

Washtenaw County.

She handed me a one-page list of servic-
es at the Delonis Center, saying, “you don’t
need SOS to have dinner here.” She also
gave me the SOS phone number. I walked
out the door headed to Ypsilanti. I could
wait for the bus, but I would rather walk
the four or five blocks back to the transit
center than stand around waiting for the
No. 9, inbound Jackson-Dexter route to
the transit center.

10:40 a.m.

Now it is cold, windy and raining and I
wished I was on the bus.

I got on the No. 4B headed to SOS, and
just as I approached the first stop, I re-
alized I would never get back in time to
meet Raymond at noon. I remembered I
promised, so I jumped off the bus before
it left Ann Arbor. SOS can wait. I headed
to Starbucks on Main Street.

I got a tea and found a nice chair in the
corner. There is always a steady flow of
customers, and there are times when you
can’t find a seat. I pulled out Dewey from
my backpack and wondered why this book
draws me. To most people it would be bor-
ing, but to me real life is far from boring and

Dewey seemed to have a hand in making
our modern world.

Noon

Raymond. He says he has a PhD in phys-
iology and speaks five languages, that he
was educated in Quebec, Canada. He says
heis French-Candian-African. He also has
set on the board of directors for the home-
less programs in Ann Arbor.

As we talked, it seemed many would
stop and greet Raymond with a big smile,
including the local letter carrier.

We had a wonderful talk, and it made
my day — whether or not I find a roof over
my head.

I said my goodbyes to Raymond and
walked to the Blake Transit Center, about
four blocks away. I had about a 15-minute
wait before the No. 6 showed up. We all
boarded and headed to Ypsilanti.

1:45 p.m.

Itried to call SOS from the bus, but once
again I got the machine. I thought it would
bebest to go into the office to get a face-to-
face and see what they have posted on their

walls that might be of help. After Thung up
the phone, ablack man, James, tapped me
on the shoulder and said, “I see you need
shelter for the winter.”

Yes, I am worried about what’s going
on in Washington. It seems every other
week they keep threatening to close the
government and terminate the value of the
dollar. So I thought I would find out about
shelter options.

“You need to get over to JPORT on
fourth. They helped me. You can get men-
tal services, odd jobs like emptying the
trash at the court building,” James said.

“There is also state money available if you
qualify. They will also help you deal with
Social Security, too. Make sure you ask for
Dr. Nedikinpink, he can help,” James said.

James is a 63-year-old man who just
lost his girlfriend, 45, to substance abuse.

“She was aretired hooker and had a mil-
lion dollars in the bank, and if she liked
you she would help anyone. But she had a
problem with drugs.”

The bus stopped and James pointed at
the apartment complex and said, “T am in
apartment 31!”

“Thanks for all the information, it was
really helpful,” I told him. “Take care.”

“Don’t stay outin the cold,” he said, and

continue reading >

Street Voice | a publication of The Washtenaw Voice | washtenawvoice.com/strestvoice | November 2011 5



he got off the bus.

2:58 p.m.

I caught the No. 11 bus to River Street
at the Ypsilanti Transit Center. I walked
down River Street to find SOS, located in
anold Ypsilanti home that was turned into
an office in the historic district of Ypsilanti.
I get to the door and find a notice posted:

“SOS no longer offers walk-in services for
housing emergencies. To receive assistance
with your housing, call 961-1999 for assis-
tance. I called and left voice mail Friday at
3:15p.m., and got a call back on Monday at
1p.m. (The voice-mail message also noted
to call 211 in case of emergency.)

Rather than wait for the No. 11 bus,
I walked back to the Ypsilanti Transit
Center to catch the next bus back to Ann
Arbor. While waiting for the bus, I over-
heard two guys talking about the 30-day
Gopass. “A Gopass is golden. Once I traded
four Vicodin for a Gopass, and I could ride
anywhere. Boy that was sweet!”

3:35 p.m.

The No. 3 was the first bus in that was
headed back to Ann Arbor, it follows
the Huron River and makes stops at the
Veterans Administration Hospital and
Washtenaw Community College. I pulled
Dewey out again to keep occupied for an-
other 45 minutes.

Dewey makes an appeal to our ongoing
experience — When he asks what makes us
what we are, he finds the answer in the orga-
nization of society, in the culture to which
we belong. Human nature is not merely the
adaptation of abiological organism to the
environment in which it finds itself. One
of its distinguishing characteristics, on the
contrary, is that it can adapt the environ-
ment in which it finds itself. In a measure,
it createsits environment, and in doing so,
it creates itself. Interesting,.

4:15 p.m.

The No. 3 rolls into the Blake Transit
center and I catch the No. 9, which will
drop me off in front of the Delonis Center.
I go back to the receptionist and let them
know SOS no longer accepts walk-in’s, so
don’t send people over there.

“Oh, 'm sorry. I didn’t know that,” said
the receptionist.

When will the Warming Center be open?

“Around mid-November,” she said. “The

Warming Center and rotation does not
need SOS approvals. Right now, youneed to
wait outside until the Community Kitchen
opens at5.”

Thanks.

Iwentacross the street to get away from
the crowd forming in front of the building.

S p.m.

When the kitchen opens, everyone fills
in. I pick table three and sat down. I notice
thereis a guy sitting across from me. He is
missing his right eye and part of his head.
Ifyoudon’t mind me asking, what happen
toyour right eye?

“Itried to kill myself,” said Jay, formerly
from Toledo.

Do you remember anything, like what
was going on in your mind?

“Yes, I had back surgery trying to get
rid of the pain and the doctors put me on
pain killers. The next thing I know, I am
up to 30 pills a day and I need more just
to maintain. I had three doctors writing
scripts. I felt trapped and wanted out. One
day, I decided to end it, and after I had two
cigarettes, I pulled the trigger.”

“How do you deal with the pain now?”

“I walk 6-10 miles every day, and I feel
good.”

“You better get some shoes; it’s getting
cold.” He was wearying sandles, and his
feet were black.

“I have shoes, but I love my sandles.”

“Does the walking help the mental side?”

“Yes, plus I meditate with a group and
we visualize the earth and it really helps me
relax. Hey, if you want to get your food early,
theywill be calling clean-up volunteers and
if you volunteer you get to go first.”

They called for volunteers and I walked
up and got a green ticket and got into the
food line. They served pork chops, yams,
squash, carrots, salad, and corn bread.
There were many choices for dessert. I
picked carrot cake. Back at the table, I gave
Jay my pork chop — no meat for me. The
lady one seat away hears me talk about
the Springwells area of Detroit and cuts in.

“That is where I am from,” she said. “I
was trapped on crack, and couldn’t get out
of there until my son came and moved me.
Now my kidneys are almost gone because of
the crack, but I am happy to be out of there.”

“Well I am glad you got someone to help
you,” I said.

I finished and took my tray to the dirty
dishes windows. I was first to get up, I want-
ed to open my seat so someone else could
set down. I went past the glass divider to
wait for clean up.
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6:40 p.m.

“Hey you standing there with the wash
rag, come over here. See the wall? Please
wipe it down,” said a supervisor in the
kitchen.

Ifinished the wall and the clean-up was
done. The tables and chairs were wiped
down and the chairs were placed on the
tables. I headed for the 7 p.m. “Pizzain the
Park” on Friday at Liberty Plaza, a block
down from Federal building.

There was the usual large turnout of the
givers, along with 50 or so receivers. There
are about 10 tables of free stuff, mostly from
the local churches. I got two hot pieces of
pizza and went over to two young people
holding a sign: Occupy Ann Arbor.

“So, what’s the deal,” I asked. “Why are
you occupying Ann Arbor?”

“We just got back from New York,”
said Eric,19, a former Central Michigan
University student planning on enrolling
in WCC. “I'm going to Lansing and Detroit
next.”

“Listen, I think it is great that you feel
you need to make a statement, just be safe,”
Isaid. “And respect authority. They (police)
are paid to do ajob. There will be some who
will be troublemakers.”

“Yes, I know we had to lock arms in New
York toblock the troublemakers,” Eric said.

“They tried to make us look bad in front of
the cameras.”

I said good-bye, and I headed toward
State Street.

7:40 p.m.

Isee apanhandlerin front of the former
Borders store.

“Hey, where’s Richard? “ I ask, inquir-
ing about another panhandler who likes to
camp out in front of Borders.

“I don’t know where Richard is. I'm
Daniel. Do you have a dollar?”

Sure, I have a dollar. Would it be OK if
I sit with you? Any money I get I will give
toyou.

“Sure, you can sit with me.”

We talked and Daniel said he was 55. He
has been on medication for schizophrenia
since 1980.

“They keep changing the medication.
Last year, I gained 80 pounds, then they
switched the meds and I lost 80 pounds.
If I don’t go for my treatment, they come
and get me, and sometime I shake real bad
after treatment.”

“I don’t think the doctors have figured

out how to fix schizophrenia,” I said, “and
I bet you just do whatever they tell you.”

“I have to,” he said.

“Well if you can manage it, start walk-
ing. Try to walk none stop for one or two
hours and try to do it every day. After
a couple of weeks, you should start to
feel stronger, and if you do, keep walking
and before you know it, you can tell the
doctor to lower your medication. If you
keep it up, you should continue to feel
improvement. Walking generates special
chemicals in the brain that should help
you get better.”

I noticed we were not getting any do-
nations. I laid my hat in front of me and
Daniel did the same. Soon we got some
donations. I gave the U-M hat and the
money to Daniel and told him it was nice
talking with him.

“I will try the walking,” he said as we
bid our good-byes.

Theaded to State Street, and past Doug,
another panhandler. I noticed he had col-
lected more money. He was flying all the
colors — USA and sports. He figured out
how to get noticed.

It was dark. I decided to walk a few
miles to Packard, rather than stand wait-
ing for abus. I got to the Packard bus stop
and noticed ayoung lady. I ask her, “What
are you doing out here in the dark. You
know we have a bad guy on the loose?”

“Yes, I know that is why I left the law
school early.”

The No. 5 bus stops, and it’s my last
busride for the day. It’s 9:05 p.m. when I
arrive “home” to spend afew more hours
with Dewey. On Monday, I'll be back at it,
seeking my winter refuge.

SOS

No Longer offers
Walk-In
Services for Housing
emergencies,

To receive assistance
with your Hnusing
Needs call 9,4 1949

for assistance

A sign at SOS tells visitors it no longer allows
walk-ins.



Everybody loves Raymond at Starbucks on Main Street.
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Panhandling

IN WASHTENAW COUNTY
BE AN EDUCATED GIVER

ADRIAN HEDDEN
Street Voice Staff Writer

Washtenaw County is no stranger to panhandling, but where it is most
prevalent, in downtown Ann Arbor, businesses are not wary of beggars.
Russ Collins runs one of those businesses. The executive director and
CEO of the Michigan Theater, located in the heart of Downtown Ann Arbor
at the corner of Liberty and South State Street, stands firm that panhandling
isanatural part of his environment and that business will continue to proceed
undeterred.

“It’s part of an urban landscape,” Collins said. “The good thing is that panhan-
dling represents a human dynamic. The bad thing is that it’s kind of annoying.
don’t perceive that it is affecting business negatively.”

Collins looks to the tight-knit nature of Washtenaw County as having con-
tributed to local fear of the destitute.

“An interesting conundrum is that Washtenaw County doesn’t have a big city,”
Collins said. Most people in the county are nice suburban types who think of
home as a house and a yard; a downtown is not like that.”

Perceiving a peak in neighborhood begging coinciding with the high volume
of students returning during late August and early September, Collins believes
that panhandlers may have found greater success during this period. Collins
sees students as an easy target for panhandlers.
“Here you have young, optimistic people with alot of pocket moneyin
the area,” Collins said. They know students are easy pickings.
Ellen Shulmeister worries about pedestrian exploi-
tation as well. The executive director
of the Shelter Association of
Washtenaw County cautions
generosity for a people she
believes are seldom to be
trusted.

“Be an educated giver,”
Shulmeister said. “People
tell stories while panhan-

dling that are not neces-
sarily true. Most are try-
ing to get extra money for
alcohol and drug use.”

Citing a support-
ive community as pro-
viding unwitting sup-
port for street hustlers,
Shulmeister is adamant
that beggars are usually
not in need. Shulmeister
contends that 95 percent
of panhandlers are not
homeless.

“Panhandling is a prob-
lem because people think
they are all homeless,”
Shulmeister said. “It’s an
extremely caring commu-
nity, but when people are
panhandling for money, it is
essentially their job. People

often have a hard time say-

HAFSAH MUJINYAWA STREET VOICE
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ing no.”

Shulmeister is certain that needs
are being met. Looking to Washtenaw
County’s many public services for those
in need, Shulmeister challenges the idea
that the destitute need petty cash.

“In Ann Arbor, people can eat. There is
no reason why anyone would be hungry in
Ann Arbor, with the feeding programs of-
fered,” Shulmeister said. “It’s good tobe a
little suspicious. If you give money, do it
with your eyes open.”

Like Collins, Shulmeister worries about
misconceptions from wealthy pedestri-
ans and students on the downtown, UM
campus.

“Abig concentration is on campus orin

the campus area,” Shulmeister said. “I've
even heard rumors that panhandlers view
the area as quite lucrative.”

For Abraham Hegazi, owner of Allure
Boutique on West Liberty Street, 15 years
of working in that very area has revealed
two distinct categories of panhandlers.

“Some people, they really can’t walk;
I would love to help them.” Hegazi said.
“But we have to watch out for certain ag-
gressive panhandlers.”

Hegazi also holds Shulmeisters fears
of substance abuse as motivation for this
aggressive panhandling.

“People out panhandling to buy crack -
Iam concerned about them,” Hegazi said.
“Maybe a guy asks you for a dollar and he

really needs it, but there are other kinds
of panhandlers who only want to continue
their bad habits.”

Like Collins, Hegazi is unafraid of the
pressure created by doing business among
the needy. Hegazi sees broader, national
problems as cause for any slight to opera-
tions of commerce in Washtenaw County.

“I can’t blame panhandling for busi-
ness being bad with this economy today,”
Hegazi said.

Furthermore, Collins believes local
hysteria to be the result of a society built
on sensationalism.

“Fear sells; comfort doesn’t,” Collins
said. “That’s why we have the government
we do.”

HAFSAH MUJINYAWA
STREET VOICE

A welcome ‘PORT”’ in the storm

JAEL GARDINER
Street Voice Staff Writer

After making it up the steps and veer-
ing off into the small room just outside a
maze of cubicles where awoman punched
atthe keys on her computer, Jeff L. had his
head in hand, wondering if this would be
the place he would finally get housing and
make it through recovery.

The man had fallen on hard times and
had been homeless for 15 months. He
waved with his hands and explained the
frustration he had with other organiza-
tions trying to get the help that he needed
just to find a place to live. He was a young
man wearing fairly trendy clothing, but he
appeared disheveled. He hadn’t shaved in
some time and he seemed nervous as he
fidgeted in the plastic chair in the small
office.

Seeing those people on the side of the
road talking to themselves or seeing some-
thing that the rest of the world doesn’t
makes people nervous. Those who are men-
tally ill have a more difficult time reaching
out for help on their own, and many find
it hard to trust those who have dealt with
substance abuse. For the man dealing with
recovery from substance abuse, hunched
over in the chair in the corner of the office
room, finding help from government agen-
cies hasn’t been easy.

“It’s not easy, I've been trying to get a
state ID,” Jeffbegan. “I'm here for recovery.
I've been homeless since Aug.1 of last year.
Resources in Ann Arbor have been no help.”

He was at the Homeless Project
Outreach Team (PORT) in Ann Arbor, an
organization that helps the mentally ill
and homeless to get housing and other ser-
vices they need such as case management

and medication management. It provides
ongoing psychiatric services to those who
are mentallyill and involved in the justice
system as well. The building is located in
a large group of office buildings on 110 N.
Fourth Street, and those who desperately
need their help can drop in and get started.

The supervisor for the homeless PORT,
John Loring, explained that this program
works through many channels and other
agencies to get the mentallyill and chroni-
cally homeless the help they need. They
work with other programs such as the
Department of Human Services and the
Department of Mental Health.

“I work supervising the H-PORT team.
We have two teams. J-PORT offers jail di-
version,” Loring began. “Port started in
2000; I've been working here ever since.”

PORT has helped Jana get to a place
in her life where she is now able to give
back to her community that once helped
to bring her back from the brink. One in
need of their services, she shook her head
and described some of the problems she
worked through.

Her fingers moved across the keyboard
and she laughed with other workers who
came in and out of the little room. Now
she volunteers at PORT, she helps these
people reach out to the numbers of home-
less in Ann Arbor that suffer from the same
problems she once did.

“There’s a heavy caseload. People are
invited to come in as needed, butit’s better
to make an appointment,” Jana explained.
“The services are for people who have men-
tal illnesses or are homeless. They even
helped me find housing.”

For the people who make it up the steps
and follow the signs to the first door on the
right, finding themselves with somebody

like Jana who has been in their situation
is a way to make them feel more comfort-
able. PORT has the approach of positive
engagement to help people in their own
personal situations.

Those who need help can find pam-
phlets that give information about many
other places that offer help for those who
homeless. The “Ann Arbor/Ypsilanti Street
Survival Guide” offers information about
places that offer employment assistance,
financial assistance, medical care, food as-
sistance, transportation and other places
that the homeless can turn to for help. It
also offers information about what types
of rights and privacy the mentally have
in their offices, and pricing information
as well.

The Justice PORT offers assistance to
those who are both mentally ill and have
been involved with the justice system. It
uses a sequential intercept model to help
these people, which gives these people the
opportunity tobe engaged and treated. The
Project Outreach website also includes lists
of services for those who are homeless or
low income.

“I supervise the team helping those who
are chronically homeless, we offer them
engagement,” Loring explained. “We offer
them engagement, we work on housing, we
offer psychiatric services and substance
abuse counseling. We try to get people into
the long term programs.”

For Jeff L., back in that room, sittingin
that corner chair, wondering if he’s going
to make it through with this agency, get-
ting that counseling and making it through
recovery is something that PORT strives to
make happen.
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GREAT NEWS

raises awareness, support for those in need

Photos and words by
ANNA FUQUA-SMITH
Street Voice Staff Writer

He is Vendor 17, homeless, poor, in re-
covery — and hawking news to make a mea-
ger living.

For Robert Salo, 56, from Farmington
Hills, making a small living off of selling the
monthly street newspaper, Groundcover, for
$1 apiece is better than nothing,.

The newspaper, dedicated to the home-
less population in Ann Arbor, has 25 regular
vendors, but has trained 75 potential vendors

since its start-up about a year ago.
Anybody that falls in the low-income
bracket oris homeless can apply to be aven-
dor and upon completion of the training,
they will be given 10 free papers as a start-
up. Once vendors sell the newspapers, they
have to purchase more at 25 cents apiece,
and suddenly they become entrepreneurs.
Susan Beckett, 50, of Ann Arbor, is the
publisher of Groundcover, who got it start-
ed in July 2010 by contacting the North
American Street Newspaper Association.
She was granted a $1,000 start-up donation

by 1Matters, which also funded street news-
papers in Detroit and parts of Ohio includ-
ing Toledo.
Butherideawasnotinitiallywell-received.
“After alot of discouragement, I couldn’t
ignore 1Matters help,” Beckett said. “I
thought ‘how could I not do this?”
Groundcover’s content ranges from fea-
tures on community members to addressing
several homelessness aspects such as trash
hopping and can collecting,.
Beckett describes the content as “eclec-
tic,” and leaves most story ideas up to the

Shelley, 50, a vendor for The Groundcover News helps unload thé latest edition published November 2011.
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Latest edition hot off the presses.

contributors. But she makes it a point to
profile the vendors and keeps most content
homeless-based.

For now, all contributors donate their
work for the sake of the newspaper, and the
editor, Laurie Lounsbury, works on a volun-
teer basis as well.

“At this point, nobody makes any money
off of Groundcover except for the vendors
and the printer,” Beckett said.

Originally from Waterford, Salo came to
Ann Arbor especially for the recovery com-
munity and the help Ann Arbor offers the
homelessness. After staying at the Delonis
Center, Salo was referred to Beckett to find
work.

“I thought this would be a good chance
for me to get on the ground to meet people
in Ann Arbor and become financially inde-
pendent, too,” he said. “I was in a new com-
munity and needed get myself out there in
apositive light.”

She hopes it fills a niche for which it was
intended.

“There was a lot of concern about people
who were excluded from traditional shelters

because they wouldn’t follow the rules,” she
said. “They were addicted to drugs or alcohol
and they wouldn’t refrain from use. And also,
there was concern about people particularly
during bad weather, during the hours where
shelter wasn’t available. People for instance
at the Delonis Center, they have to be out by
7:30 in the morning. They can’t come back
until 5 p.m., so that’s alot of hours to justbe
out on the streets.”

Selling newspapers gives them a mission,
alittle cash, and some hope.

With the obligation of selling papers to
make aliving, Groundcover vendors also have
to follow a code of conduct in order to sell
the paper. In each print paper, Groundcover
encourages readers and residents to report
violations of the code of conduct.

“Even though we don’t ask about a ven-
dor’s background, we do have rules for the
vendors to abide by so we have a framework
for the vendors to work with,” Beckett said.

“Vendors are allowed to receive more than
the $1 for the paper, but are not allowed to
ask for more.

And the community for the most part has

e SIS
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been more than welcoming of the project.

The Tecumseh Herald, the printer of the
paper has provided deeply discounted rates
to print. Elmo’s t-shirt shop has donated
aprons and T-shirts to the vendors to be worn
while distributing the publication.

“Once the vendor completes orientation,
they go to Elmo’s and pick out the two colors
(of T-shirts) they would like and an apron,”
Beckett said. “We provide advertising for
their generosity.”

Shelley, 50, a vendor for Groundcover
who doesn’t want her last name disclosed,
has been selling for a few months. She de-
scribed her living situation as “one step from
homelessness,” admitting that she needs the
extra cash from Groundcover to scrape by.

“It’s helped me pick up the tail ends of
bills and I can buy essentials like groceries
and toilet paper,” she said. “It’s also helped
me come out of my shell in a more personal
way to.”

For more information on Groundcover,
visit: http://groundcovernews.com/index.htm
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ADRIAN HEDDEN
Street Voice Staff Writer

To support themselves, most people
spend their days working for a paycheck.
At the Delonis Center, Marty Roberts la-
bors out of basic compassion.

As he folds sheets, stacks boxes of do-
nated clothes, and washeslaundry, Roberts
watches over residents of the homeless
shelter, ears open. Conversation fuels his
compassion.

“It’s about empathy,” Roberts said.
“Really, what you need to do is just listen. I
try to make itas good of amorningas I can
be for these people.”

In his efforts to care for the underprivi-
leged, Roberts, 40, of Saline, has always felt
closeness through associations to his fellow
man in treatment.

“Ifyouwork here long enough, you may
actually be able to help with their cases.”
Roberts said. “Mingling is a big part of it.”

After donating to Food Gatherers with
his wife, Roberts discovered volunteer op-
portunities available at the center through
the Washtenaw Shelter Association and im-
mediately set to work, volunteering eight,
5-8 hour shifts in the past month alone.

“The necessary work has to be done,
Roberts said. “This floor needs to be swept.”

To do so, Roberts often takes time off
from his family and job as a project manager
for a software company, but Roberts enjoys
his work at Delonis more than most things.

“There is nothing I don’t like about it,”
Roberts said. “Tlike it more than my dayjob.”

Passionately purposeful sacrifices of
volunteers like Roberts have notbeen wast-
ed. For the first time in 20 years, Robert
Salo’s life is showing signs of repair.

“Theyhelped me get my housing through
the housing coordinator,” Salo said. At the
time, I was in AA, when I went homeless
because things were missing. I went to the
Delonis Shelter. They wanted you to be
self-sufficient.”

Walking the streets of Ann Arbor, year-
round selling copies of Ground Cover, a lo-
cal newspaper by and for the homeless, Salo,
56, formerly of Farmington Hills, didn’t get
towhere he was on his own. At the Delonis
Center, Salowas treated to the singular care
he needed to begin taking care of himself
again - a focus that sets Delonis apart in
his eyes.

“What makes them unique is they’re
working to help those get off the streets and

2
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be independent for themselves, and they
do it one individual at a time,” Salo said.
“Other communities, you go there, they try
to help, but they don’t have the resources.”

In providing destitute residents with
temporary housing and intensive case man-
agement, the Delonis Centeris notatypical
shelter. It’s mission to solve homelessness,
one person at a time, the Delonis Center
endeavors to provide more than a simple
room and board.

“We don’t just bring people in and give
them a bed,” said Diana Neering, director
of Development and Communications for
the Shelter Association.

“We have case managers who work di-
rectly with them to help them find income
and find affordable housing, and move on.”

Neering views mission-style shelters as
inadequate to solve the homeless situation.

“A mission-style shelter is where peo-
ple just basically come in from the cold,”
Neeringsaid. “They give youabed and may-
be some food, and that’s it. That’s all the
service you would receive. It really doesn’t
attempt to solve the problem.”

Run by the Shelter Association of
Washtenaw County, The Delonis Center,
located on Huron Street near the corner
of First and Huron, offers much more to
people in need than just a mere haven.

Agreeing to abstain from substance
abuse, clients who are ready to make a
change in their lives are given access to a
residential program and community kitch-
en in addition to the thorough case work.

“They have to be clean and sober, and be
ready to change their circumstances for us

In the face of mounting needs,

to take on the case,” Neering said.

The Delonis Center houses adult-only
clients on an average of 44 days, a faster
pace than the 50-60 day programs that
transpired in the past.

“The thing is, we’re now better at it,”
Neering said.

Encouraging residents to advance rap-
idly through the programs, Neering claims
that the philosophy of speedy recovery has
always been a focal point of the Delonis
Center’s agenda. Neering has recentlybeen
encouraged by positive results.

“We try to get people to move as quickly
as possible.” Neering said. “The quicker we
can move people through, the more people
we can help.”

And the Delonis Center does intend to
help as many people as possible. Allowing
non-residents access to its many resources
and services, Delonis bands together with
more than 30 other organizations in the
county, including Alcoholics Anonymous,
Narcotics Anonymous, the Veteran’s
Administration and Michigan Works, to
provide the needy with the help and treat-
ment they need to become self-supporting.

“We have psychiatrists, therapists, just
a huge variety,” Neering said. “And they
all come here.”

As a client of the Delonis Center, Salo
was delighted at the wide assortment of
amenities offered to clients.

“There’s always a variety. I really enjoyed
my treatment there,” Salo said. “It was very
comfortable. There’s plenty of food.”

Partnering with local sustenance char-
ity, Food Gatherers, the Shelter Association
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volunteers at the Delonis Center
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provides three square meals as well. The
community kitchen in the Delonis Center,
serves lunch and dinner from Monday
through Sunday every week. Breakfast is
provided at St. Andrew’s Church on South
Division Street.

“Volunteers at these meals can help
to make a tangible difference in our
community,” said Brady West, a volun-
teer in the kitchen who worked last year
as the Volunteer Coordinator for First
Presbyterian Church. “It’s a great way for
people to help out those living amongst us
who are less fortunate.”

According to Neering, every year more
than 5,000 people in Washtenaw County
are experiencing homelessness. Of those
5,000, most are children. The Delonis
Center treats 1,300-1,400 of the 1,700 re-
maining adults. With the recent financial
crisis of the past two years, Neering has
seen an enormous increase in volume of
clients.

“Most of them come through our door
at one point or another,” Neering said.

“Since 2007, when the economy went bad,
we started seeing 60 percent more people
in need of care.

Salo looks to the communal nature as
instrumental to the success of Washtenaw
County’s accommodations for the home-
less situation.

“It’s like if everyone puts and effort for-
ward to volunteer, things can get done,”
Salo said. “I see that the outside commu-
nity has come together as a whole to help.
Isee thatall around.”

CHUCK DENTON STREET VOICE

Left, a sign at the Delonis Center Community Kitchen shows the day's menu. Right, the front of the Delonis Center.
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raugnt with angst, depression

Photos and words by
ALLIE TOMASON
Street Voice Staff Writer

The road from homeless to home
fraught with angst, depression

“I just went down a wrong road and
made some poor choices, but you live and
you learn. I have gained respect for myself,
and I feel that respect mirrored back in
other people. My kids mean the world to
me, and I'm glad to be able to do better for
them,” said Nicole Morgan, 30, of Ypsilanti.

Nicole Morgan, of Ypsilanti, with her children
Jasper, Eric, and Haley.

Homeless, Morgan had been living in
her aunt’s house for about nine months
with her husband, Eric, 30, and children:
Jasper, 6, Haley, 4, and baby Eric who was
barely 5 months old. Her husband, Eric,
didn’thave ajob and soon arguments about
money became a daily battle.

“He never worked the whole time we
were together. It was always me,” said
Morgan.

Receiving state assistance at the time,
her faith became troubled when she found
herself not only kicked out of her aunt’s
home, but also without a husband.

“We went to the Staples Center and it
took a week for a space to open up for us.
About two months in, Eric got kicked out
of the shelter for breaking curfew,” said
Morgan. “He was drunk, and had been
cheating.”

Apparently, the two-year marriage had
shown signs of difficulty from the very be-

ginning. Eric wasn’t the employable type,
and would not look for work actively. Still,
she was beside herself when it ended.

As hard as it was without her husband
there, Morgan had more pressing matters to
be concerned about. The rule of the shelter
was that if one family member was kicked
out of the program, then the rest of the fam-
ily had to go too. To Morgan’s relief, howev-
er, the Staples Center allowed her and the
children stay. At that point, she truly felt as
if she had lost everything.

“Itwas so embarrassing to me, and [ was
hurt that I had no other family members to
take me in,” Morgan said.

Meanwhile, Jasper and Haley were still
attending school in the Willow Run School
District.

The shelter had a program set up where
a taxi would pick up the children, and take
them to school. Morgan, having no trans-
portation of her own, was grateful and re-
marked that the same driver came every day,
which she feels helped the children remain
more comfortable.

She said the children handled everything
really well. They didn’t know the shame she
felt. Jasper even remembers feeling like it
was fun; like being on an adventure.

“There were alot of other kids there,” he
said. “We played a lot.”

Morgan must have longed to see her next
obstacle through the eyes of her child.

The limit of afamilial stay in the Staples
Center was only three months, so Morgan,
who still had no place to go, had to move her
family to another shelter. This time they
would reside at Alpha House, and this is
where Morgan could finally take some posi-
tive steps forward.

“Itwas amuch nicer and more organized
facility,” she said.

Alpha House had strategies that would
help Morgan put herself and her children
inastable living situation. She said the staff
was really supportive, and every week some-
one would meet with her to put together a
plan and establish goals—like saving money.

“In a month’s time, I managed to save
$1,000, which really helped,” she said.

Afteramonth and aweek at Alpha House,
Morgan got the break she had been hoping
for. The SOS Crisis Center in Ann Arbor

had an apartment that would be coming
available. The way a family is chosen for
eligibility is through an interviewing pro-
cess, in which every family residing in the
shelter is involved.

“I thought, there is no way we will be cho-
sen, but we were,” Morgan said.

It was like aweight lifted off of her shoul-
ders, and after the initial high of making
some headway, she crashed into a depres-
sion unlike she had ever experienced.

After going through the last four months
of uncertainty, and working as diligently
as she could to take care of her family, she
had reached her breaking point. The stress
had finally caught up with her. Therapy
and medication became necessary for her
to function.

“The toll it took on me was immense,

Morgan and her family in happier times.

both mentally and physically. I had to push

myself, and I wasn’t eating. Everything I was

doing was just a blur at this point,” she said.
“But I was doing it for the kids.”

And once out of the shelter and into
her coveted apartment, her life started to
improve with the ongoing care of three
separate social workers — one who helped
with employment, one who helped with the
Department of Social Services, and one who
helped with the children’s needs.

“I don’t know what I would have done
without them (social workers),” said Morgan.
“Ijust felt like I couldn’t go on anymore.”

But, faithfully, Morgan has gone on, and
three years later looking back at her strug-
gle, she is grateful for her children, and the
drive that they gave her to put her future
in perspective.
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Top, a man sleeps outside the front entrance of
the Michigan Theater on Liberty Street in down-
town Ann Arbor. Bottom, a group of homeless
men sleep on the rear patio of the First United
Methodist Church of Ann Arbor on South State
Street. There was previously a wooden shelter in
the parking lot that has since been removed.

JARED ANGLE PHOTO EDITOR FOR THE WASHTENAW VOICE

Children a fast-
growing homeless
contingent

PORSHA POE
Street Voice Staff Writer

Homelessnessin Washtenaw Countyisn’t
justaproblem that affects the adults, drug us-
ers and the mentally ill - as is widely thought.
Homelessnessis also an increasing problem
among the youth of Washtenaw County.

The Washtenaw Intermediate School
District’s Education Project for Homeless
Youth is a program that helps children enroll
and attend school regularly and successfully.

Peri Stone-Palmquist is the Education
Project for Homeless Youth’s program
manager.

“So far, we are helping about 450 students;
that’s a 40 percent increase from last year
around this time,” Stone- Palmquist said,

“and the year has only begun.”

In the 2009-10 school year the program
helped more than 600 children in the county
up to the age of 21. These students came from
the 10 school districts and nine public school
academies in the county, she said.

According to Stone-Palmquist, childrenin
the program are given school supplies, cloth-
ingitems, transportation and food if needed.
The children are also given access to resourc-
es tobe successful in school, such as tutoring.

Youth who are in the program are typically
referred to the program by shelters, foster
homes and schools. The program gets a lot
of referrals from other districts, such as the
Van Buren District, but unfortunately cannot
help those outside of the district.

Although the program is funded through
the Federal McKinney-Vento Homeless
Assistance Act, efforts are still made to collab-
orate with other organizations to make sure
that all children have exactly what they need
to attend school successfully. The project re-
ceives help and referrals from places such as
SOS Crisis Center, Safe House, Alpha House,
and the Department of Human Services.

Youth who are a part of the program must
meet certain criteriabefore receiving the help
and resources. According to the program’s
eligibility description, it provides services
to youth who are lacking a fixed, adequate,
regular night-time residence.

The program primarily serves teens living
without parents or guardians, but also offers
services to small children to age 5. Young
adults ages 18 and up who haven’t received
a diploma or GED are also offered services.
The program is also serving teen moms who
are in a homeless situation.

The program, through the guidelines of
the Homeless Assistance Act, ensures that
students are able to stay in their own district,
regardless of their living situations.

“The mobility rate of the students in the
program exceeds the national standards.”
Stone-Palmquist said.

This means that the youth involved in the
program more than likely were able to stay
in their district until they finished school.



Partnership in Awareness

“The moment that Keith Gave called to describe
this edition | was certain that we wanted to be
involved with it at a level greater than printing. |
personally salute the Voice staff for pursuing this
edition and look forward to learning about its im-
pact upon the campus community in the months
ahead”

Royce Ohlinger
Senior Printer
Plant and Production Manager, The Daily Telegram
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“I have appreciated the fact that the staff at The
Voice have always been interested in technical
as well as editorial excellence. When | proof for
technical consistency, | find myself drawn into
their content repeatedly. The profound nature
of this edition leads me to expect some ground
breaking results. | look forward to its publication
and impact — with expectations that lives will be
changed.”

Bruce Banks
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Make it your mission
1o pay your tuition.

Don't drag your feef
Pay to ke g Y‘ r feet.

Tecb»vlogies and Prepress Coordinator

“The Daily Telegram is very pleased to share in this
special edition. The Voice is an exceptional student
product and has great leadership in Keith Gave.
We have enjoyed the growth of the paper over
the last 4 years and we are pleased to print each
edition. We commend the staff for their vision and
determination to pursue excellence which has set
a high bar for campus papers.”
Paul J. Heidbreder
Publisher, The Daily Telegram
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Iylelegram

— An award winning printer —
— pleased to print an award winning publication —
— honored to be a principal sponsor of this edition —
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S & ' Top, Taylor Stone, 21, and Tiffany Park, 23, both
€rVices

social work majors at Eastern Michigan Univer-
sity, load fresh produce into grocery bags at the
SOS food pantry. Left, SOS Community Services
Housing Crisis Center, 114 N. River Rd, Ypsi-
lanti, is the place people in need go to for assis-
tance. Right, SOS Volunteer Coordinator Cheryl
Majeske (left), of Livonia, stands in her office
with Denise Leonard, one of the many volun-
teers for SOS Community Services in Ypsilanti.

BOB CONRADI STREET VOICE

BoB CONRADI
Street Voice Staff Writer

One day, as Denise Leonard brought
a contribution to SOS Community
Services in her hometown of Ypsilanti,
she became concerned about an unsight-
ly pile of cardboard boxes she saw out-
side. “So I thought, well, I’ll come and
break down boxes, but they kept saying,
‘you know there is a training that’s start-
ing,” she said.

“I thought I had to have training to
break downboxes. I don’tknow. I thought
it was alittle strange, but it worked out.”

Her training was an intensive 21-hour
series of classes making real the prob-
lems of the needy and demonstrating
how to help. Instead of breaking down
boxes, Leonard, 58, became a counselor
and all around helper at the charity.

Leonard had had an early retire-
ment. “I was trying to find a purpose,
she laughed, “I needed to be needed.”

Volunteer Coordinator Cheryl
Majeske from Livonia says of Leonard,

“she is amazing, one of our best volun-
teers.” Majeske has a paid staff position,
recruiting volunteers for the many-fac-
eted mission of SOS.

SOS began at Eastern Michigan
University as a 24-hour crisis hotline for
troubled students. The letters stood for

“Students Offering Support.” SOS even-
tually morphed into a community-wide
charity serving all of Washtenaw County.

The goal of SOS, broadly, is to address
the problem of homelessness. This not
only means assisting those who have
lost their homes, but also helping peo-
ple avoid loss of homes by meeting their
other needs, like food and child care.
Counselors interview aid applicants to
assess any deeper needs that may under-
lie the one for which they came in.

SOS has more than 400 volunteers a
year, but this number includes many who
help on only one occasion. We can never
have enough volunteers, says Majeske.
People are needed for crisis counseling,
tutoring, food distribution, daycare,
driving and many other services. SOS
works out of several locations including
its administrative headquarters at 101 S.
Huron St. and the Housing Crisis Center
at 114 North River St., both in Ypsilanti.
The Time for Tots day care center is at
1819 S. Wagner Road in Ann Arbor.

For Leonard, volunteering at SOS has
been life-changing. “You know they say
that you get more out of volunteering
than you give, says Leonard, “You re-
ally do!”

Meanwhile, SOS may still need
someone to break down boxes.

For more information about SOS Community Services, visit soscs.org
To see a brief video about the food assistance program at SOS visit
http://youtube.com/watch ?v=pTTHgBEUaF4.

To contact Cheryl Majeske about volunteer opportunities, email
volunteer@soscs.org or call (734) 961-1210.

This story was reprinted from the Sept. 12 issue of The Washtenaw Voice.
http://washtenawvoice.com



HOMELESS 5UT oTILL HOME

Residents create a sustainable community at Camp Take Notice

Photos and words by
JARED ANGLE
Photo Editor

Jeffunzipped his tent and quick-
ly looked around to make sure his
belongings were safe — not an easy
task against the constant struggle
of protecting his food from mice
and other woodland animals. In a
home without walls, windows, or

Just temporary —
but for how long?

“Tent City” — a phrase that might
evoke images of the infamous jail facility
in Maricopa County, Ariz., where thou-
sands of inmates serve their time in the
unforgiving desert heat. Butin Ann Arbor,
it has an entirely different meaning,. It’s a
community where some of the thousands
ofhomeless people in Washtenaw County
can rest while they struggle to get their
lives back on track.

Nestled in a triangular plot of trees
about the length of three football fields
and bordered by 1-94, M-14 and Wagner
Road, Camp Take Notice offers adrug-free
environment where the homeless can set
up a tent, away from the busy streets of
downtown Ann Arbor. Originally formed
in 2008, Camp Take Notice has existed in
five previous locations in Ann Arbor before
setting up on the city’s west side in 2010.

Caleb Poirier, 34, brought the tent
city concept to Ann Arbor after spending
time in similar camps near Seattle. While
smaller than similar tent cities Poirier
visited in other states, Camp Take Notice
was designed to have a similar governing
structure.

continue reading }

Richard McKendry, 40, looks toward the center
of the camp on a cool October afternoon.

a sturdy front door, Jeff can’t stow
his clothing in a dresser or store his
food in a pantry. Instead, everything
he owns is contained in a stack of
plastic milk crates, and he sleeps
in a sleeping bag on a thin mat on
the ground.

Even in the summertime, Jeff
said, sleeping in a tent isn’t the
ideal lifestyle, but it’s far more
comfortable, and safer, than the

impending winter. His tent suf-
fices in the summer with its thin
mosquito net, rain cover, and im-
promptu shelves of crates. But
once the snow begins to fly, he’ll
have to winterize his tent and
hope he’ll be able to stay warm
throughout the night.

“It’s a big blow to your self-es-
teem to be here,” said Jeff, who
asked that his last name not be
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used for this story. “I mean look at
it, it’s not exactly home.”

By fall, Jeff started receiving
Social Security disability pay-
ments and found a home. He was
one of the lucky ones.

Many more — up to 50 in the
summer and between 15 and 20
in the winter — call Camp Take
Notice home.

This is their story.
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Neighborhood
concern

While CTN offers solace to between 15
and 50 of Washtenaw County’s estimated
4,000 homeless people depending on the
time of year, it is not universally embraced.
The camp’s close proximity to Elizabeth
Street, a small, unpaved street with
about 15 single-family homes, has some

S

o -

ed to tolerate automobile noise be

residents concerned. Kat Miller, 31, lives
in Ann Arbor and frequently parks her car
at arelative’s home on the street.

Miller said that on two separate occa-
sions, she came to the home and found a
man searching for food in the garage. The
second time, she told the man that he had
to leave, or she would call the police to re-
port him for trespassing.

Suspecting that someone has intruded
on the property at least “five or six times”
and defecated on the lawn since the second
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incident, she no longer parks her car at her
relative’s home to ride the bus.

Further down the street, Melissa
Sheffer, 30, relates her experience with
the camp, which has been much more
positive. She says the residents of Camp
Take Notice don’t draw attention to
themselves. In fact, she had only recently
learned of the camp’s existence. She hasn’t
had any problems with camp residents,
and isn’t aware of any crime happening
near her home.

Sheffer admires the willingness of the
campers to seek employment and advance
themselves, adding that they appear to be
hard-working. “They take the bus, shower
at the yMcaA, and go to work,” says Sheffer.

When it comes to such issues in the
neighborhood, Caleb Poirier and some of
the more experienced residents offer im-
portant advice to new residents: “Don’t go
on Elizabeth Street.”

Vernon Grob, 61, believes the concerns
voiced by Elizabeth Street residents stem

from a “not-in-my-backyard” mentality.
To rule out the possibility of complaints
from the nearby communities, members
of the camp adopted a strict panhandling
policy that prohibits asking for handouts
within a one-mile radius. Additionally,
the camp’s leadership decided that
other than walking to or from the camp, or
waiting at the nearby bus stop on Wagner
Road,campresidentsshould notloiternear
the camp or surrounding neighborhoods.
continue reading >

An impromptu set of railroad tie stairs winds its way from Wagner Road i

P . .
nto the camp’s main path. M-14 can be seen in the distance.
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Getting back
on their feet
— hopefully

David Williams, 57, is one of the hard-
working people that Sheffer references.
Originally from Inkster, a friend told
Williams about Camp Take Notice, rec-
ommending it as a place to live while sav-
ing up for a home.

Williams used to receive unemploy-
ment checks until they ran out five
months ago. He said he prayed that he
would find a job before October so he
could have a chance of finding a home
before winter.

And his prayers came true. He was
hired to a new job in mid-September.
Now he’s pursuing his friend’s advice of
saving his paychecks so he can find an
apartment.

Williams has a word of warning,
though: Some campers get comfortable
with life in the camp and stop looking for
employment and lodging. He says that
the camp “is a great way to get back on
your feet - as long as you don’t get stuck
here.” He says that those campers who
stay for too long can find themselves in a
cycle of apathy and alcohol abuse.

Another camper, Jeff, was able to
leave the camp after waiting over a year
to start receiving Social Security ben-
efits. In the preceding months, Jeff talk-
ed about how finding work was difficult
without a permanent address. Instead it
was easier to find a temporary job lasting
a few weeks, and to save paychecks from
the various jobs with the hope of raising
the money for rent payments on an inex-
pensive apartment.

Some campers come back to the camp
even after successfully leaving, and they
share their experiences with new camp-
ers, some of whom are homeless for the
first time. According to Poirier, this re-
lationship between campers, former
campers and charities forms a commu-
nity bond that helps further the camp’s
goal of raising awareness of homeless-
ness.

Referred by a friend, David Williams, 57, is
using Camp Take Notice to get back on his
feet. Currently he has a job and is saving
paychecks to rent an apartment.
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Fires are built with wood cleared from the properties of donors as opposed to fuel gleaned from cutting down trees on MDOT property.

warm hearts

Animportant factorin getting the ma-
jority of the campers organized for Camp
Take Notice’s weekly Sunday meetings
is the donation of a large, warm meal
that can feed everyone adequately. These
food donations are provided through a
weekly rotation of different charities,
churches and private citizens who sup-
port the camp.

Karla and Tim Dorweil made a large
donation on Oct. 2, consisting of a va-
riety of home-cooked food, including
salad, whole grains and fresh strawber-
ries. According to Tim, he and his wife

“are careful shoppers,” and wanted to
provide the best nutrition possible. Tim
estimated the cost of the donation, which
fed roughly 20 people with additional
food remaining, at $80-$90.

Additional assistance comes from a
variety of local churches, including the
Zion Lutheran church. Camp residents
are able tovolunteer for woodcutting and
collect their firewood from donors with
trees on their property. By using donated
firewood instead of cutting down trees
in the camp, residents are able to stay
warm without destroying MDOT property.

continue reading >
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Helping those who help
themselves

While Camp Take Notice’s
two-year presence on Michigan
Department of Transportation
(MmpoT)-owned land is techni-
cally illegal, MDOT’s Brighton
Transportation Service Center
manager Mark Geib, who over-
sees operations in Livingston,
Washtenaw and Monroe Counties,
offers a different perspective on
the issue.

Geib says that as long as
residents maintain a safe and
clean environment in the
camp and actively search for a
permanent housing solution
elsewhere, MDOT has no plans
to evict the campers. He says
that for the most part, there
havebeen few complaints about the
camp.

Keeping in accordance with
mdot’s conditions of safety and
cleanliness, the residents of Camp
Take Notice have turned waste
management into a key element
of daily life. As trash accumulates,
bags are brought to a holding area
by the road, where they are picked
up on aregular basis by truck.

While the camp enjoys MDOT’s
acceptance, some of the campers
have been busy giving back to mdot
and highway commuters by volun-
teering their time in Michigan’s
Adopt-a-Highway program. On
Oct. 3, some 15 residents, includ-
ing some sick and injured camp-
ers, scoured a three-mile stretch of
highway to the west of the camp for
garbage, collecting 20 bags by the
end of the day.

Since then, camp residents have
cleaned the road several times, and
have taken the program a step fur-
ther by cleaning up a section of
Wagner Road as well. The spirit of
volunteerism has taken hold with-
in the boundaries of the camp as
well, with residents undertaking
cleaning projects and construct-
ing wooden shelters for generators
and trash.

Poirier described a “rent” sys-
tem that incentivizes residents to
take part in community service
and camp chores in return for ad-
ditional weekly bus tokens, which
are vital to many residents’ job-
seeking process.

Two covered tents and supplies under a tarp in Camp Take Notice. Many residents shelter their tents with tarps to shield them from wind and rain.

Alonzo Young, 46, is a
Washtenaw Community College
student and hasbeen aresident
of Camp Take Notice for several
months. His responsibility lies
with performing security duties,
such preventing theft and fight-
ing, enforcing the drug policy
and stopping excessive noise
at night.

“I look out for people, I'm a
caring person,” Young said re-
garding his duties. When resi-
dentswhoviolate these rules are
caught, they risk being evicted
from the camp, especially if the
offense leads to police interven-
tion, which the camp works to
prevent.

In the event that a resident
of the camp is evicted for arule
violation, a committee at the
camp decides whether the evic-
tion will be temporary (up to
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Keeping Order

two weeks) or permanent. Inthe
event of atwo-week eviction, the
campers can return, at which
point they tell their version of
the events that led to their evic-
tion, which can then be rebutted
by other campers in a meeting,.

After opinions are voiced,
the residents are allowed to re-
sume living in the camp. In the
case of a permanent evic-

required to keep a fire extin-
guisher near each of the camp’s

several firepits, which are used

to provide warmth and to cook.
Poirier says following these

rules and making democratic

choices keeps the camp order-
ly and ensures that the camp is

safe from eviction by MDOT.

tion, however, a camper
must go through an ap-
peals process, which in-
cludes adiscussion among
campers, a group vote by
the camp, a decision by
camp leaders and, finally,
a counseling process to
ensure the campers abide
by the rules if they are al-
lowed to return.
Additionally, the res-
idents of the camp are
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Top, Caleb Poirer, 34, talks to a camp visitor. Left,
Ann Arbor residents provide meals to campers
on Sundays using their own time and money.
Right, Jeff displays the inside of his tent.
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Common health issues create
uncommon hardships

Since the residents of Camp Take Notice
don’t have the same access to hospitals and
disability services as people with homes and
jobs do, staying healthy can be a struggle.
Counted among the 30-plus residents of
the camp are a pregnant woman and indi-
viduals with serious health issues, such as
mentalillness, diabetes, high blood pressure,
broken limbs, and pulled muscles.

Poirier and other members of the camp’s
executive committee dedicated a new “of-
fice tent” to help relieve some of these prob-
lems that residents have. A set of drawers
has first-aid supplies for residents, and the
office contains paperwork with important
information on the residents, which helps
keep track of supplies as they are issued to
residents, such as tents and sleeping bags.

The residents don’t have the luxury of
an elevator, and the stairway leading into
camp from Wagner Road is treacherous at
best. Constructed from donated railroad
ties, the stairway winds down the camp’s
dirt path, making the trip downhill safer,
especially during rainy and snowy weather.

Improvements to the stairway have been
a hot topic at the camp’s Sunday meetings,
but the issue is not without controversy.
Officially, MDOT has requested that no per-
manent structures, such as metal railings, be
installed in the camp or near Wagner Road.
Concerned about a backlash from MpoOT,
some campers voted against the building
of arailing on the stairs, eventually leading
to a compromise with the camp’s majority
for aless-visible, semi-permanent railing.

A o S e o= T 7
Clockwise from top left: Brian Durrance, of Ann Arbor, a board member of MISSION, a nonprofit collaboration between homeless and home-
ful people. Vernon Grob, a resident of Camp Take Notice. Camp residents vote on weekly meeting agenda items, while a University of Michigan

School of Social Work student takes notes. An impromptu staircase that is hard for some residents to climb. The entrance to the community tent,

where the camp’s kitchen is located and camp meetings occur during the winter.

24 Street Voige | a publication of The Washtenaw Voige | washtenawvoice.com/strestvoice | November 2011



Shelter
Association of
Washtenaw
County

Despite having created a system for
waste disposal, drinking water, heating
and cooking, the camp still lacks run-
ning water and a physical address to re-
ceive mail, which is where the Shelter
Association of Washtenaw County
(sAwcC) comes into the picture.

SAWC’s program at the Delonis Center
downtown offers showers, laundry, mail,
and storage services, which residents of
the camp rely on to fulfill the needs that
the camp cannot provide. Additionally,
the Delonis Center has offered the
‘Warming Center’ program in previous
years, where the homeless can stay on
the first floor of the five-story structure
and away from the biting winter cold.

The future of the Warming Center
was in jeopardy, however, accord-
ing to Shelter Association CEO Ellen
Schulmeister. Citing the difficulty of find-
ing donors to fund the program through
the winter months, she said that the like-
lihood of the program being continued
was questionable, adding that Shelter
Association employees were trying to
solve the situation.

As of mid-October, the Warming
Center gained the funding it required
to operate, albeit at a smaller occupancy
of 25 people per night. At Camp Take
Notice’s Oct. 23 meeting, a number of
residents showed interest in participat-
ingin the program, which is open to men
and women. At the Warming Center, they
will have access to caseworkers and a full
night of sleep on a clean mat with blan-
kets in a heated room.

Barry Minowitz, 58, is the Operations
Manager from the Shelter Association.
He provided a sign-up form for residents
to access the Warming Center. He also
informed residents of a church-based
program known as the Rotating Shelter,
where a small amount of Washtenaw
County’s homeless can register on afirst-
come, first-served basis to access shelter
in anetwork oflocal churches. Deriving
itsname from the fact that residents will
sleep in a different church every night,
the Rotating Shelter is offered to men
only.

continue reading >

Top, the community tent's wood furnace
provides heat and allows residents to hold
indoor meetings. Bottom, a resident'’s tent

with bottled water outside. With no running
water, residents rely on bottled water for
daily needs.




Staying warm and
dealing with difficult
weather

As the summer months give way to fall, weather
that most homeowners wouldn’t bat an eye at has been
plaguing residents of Camp Take Notice. Most recent-
ly, heavy rains pounded some of the smaller, flimsier
tents until they collapsed, soaking through clothing
and spoiling food.

The camp’s executive committee has been planning
for future rains and inevitable winter snow by stock-
piling heavy-duty tarps and receiving donated winter
tents which can keep residents warm at temperatures
approaching zero degrees Fahrenheit. In addition to
sturdier shelter, the campers were able to get a few pro-
pane tanks — enough to use sparingly for cooking, but
not enough to run propane heaters full-time.

From October through early spring, residents who
find the insides of their tents too cold can move to
the community tent, where two wood furnaces burn
firewood, which is easier to come by than propane.
Additionally, the camp will undergo an organizational
change - instead of consisting of many tents spread out
over a large distance in the woods, the camp will con-
dense to a small area around the community tent, so
the residents can stay close together.

Richard McKendry, 40, says keeping snow off the
ground will be a challenge in the winter. Instead of trying
to clear the entire area that the camp currently occupies,
the situation will be simplified as the tents move closer
together and only a smaller area will require clearing,.

Residents have found other ways to beat the cold
than huddling together, though. In two different sec-
tions of the camp, residents have placed their small tents
together between trees, and built a much larger tent
around the trees, enclosing the smaller tents. Creating
an additional buffer zone between the tents and the
outside world, the residents living in these “mega tents”
are able to keep items outside of their tents while still
protecting them from the elements.

Police involvement

With the camp located on the eastern edge of Scio
Township on the border with Ann Arbor, law enforce-
ment responsibilities lies with the Washtenaw County
Sheriff Department and the Michigan State Police.
While the sheriff’s department denied a Freedom of
Information Act request for police records regarding
Camp Take Notice, Director of Community Engagement
Derrick Jackson confirmed that deputies conduct a
weekly patrol of the camp to “check in on folks and see
how things are going.”

“It is actually state property, so it’s technically the
Michigan State Police [responsibility], but obviously
it’sin Scio Township and we want to make sure we keep
an eye out and make sure everything is okay out there,”
said Jackson.

The Ann Arbor Police Department responded with
one police record dating from April 18, 2010, which
resulted in no arrests. Residents of the camp attribute
Camp Take Notice’s success to the current location on
MDOT-owned land.

The camp has endured fewer interventions from
: ; . t i law enforcement since it moved from the former loca-
Top, a ‘mega-tent’ of connected tarps encloses smaller tents to protect them from mclement weather. Bottom, another tent is par- tions behind Arborland Mall and the Ann Arbor-Saline

tially covered by a tarp. Road Park and Ride, which were much more visible to
the public.
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While for some residents life in Camp Take Notice can
be bleak, they are able to take solace in the feeling that
they are part of a community that provides a shelter for
those who have none. And as the campers have each other
tolean on, they have three more close allies — a family of
cats, brought to the camp during the summer.

Left, the mother cat stands on the path into Camp Take Notice. Right, one of her kittens takes a bath in the sun.

Dashing around playfully and jumping into the laps
of residents while they eat their Sunday dinner, the cats
bringjoy, alittle excitement, some warmth and a few smiles.
They heighten spirits among the campers.

As nighttime falls and the residents retire one-by-
one to their tents, the cats are never far behind. Those

residents who leave their tents unzipped are frequently
greeted by the cats, which will curl up and make a camper
almost feel like home.

For more information about Camp Take Notice or to seek shelter, visit http://tentcitymichigan.org

or call (734) 531-8368

CHARISSE HEILIGH
Street Voice Staff Writer

The Back Door Food Pantry (BDFP) has
been a big part of the Ann Arbor commu-
nity since March 2007, providing food ser-
vices and other information on organiza-
tions that help the homeless.

It is a non-profit pantry that operates
mainly through donations and 100 percent
of the staff is volunteer, typically elderly
woman. It was established by four women
known as the “Founding Mothers.”

The main goal of the BDFP is providing
hunger relief with dignity, according to
Rachid Hatem, who is the co-chair of BDFP.

“Itisimportant for us to provide hunger
reliefwith dignity. That is our mission. We
do whatever we can to help,” Hatem said.

The BDFP, supported by occasional com-
munity fundraisers, has many sources for
help. Its main resource is Food Gatherers
of Ann Arbor, followed by St. Clair’s church,
Temple Beth Emeth, and Muslim Social
Services, which was just added last year. In

Knock on the ‘Back Door’

Help is here, and no one is turned away

2007 the BDFP won funding from the Food
Bank Council of Michigan and the Beacon
of Light Award.

The BDFP was getting bigger and big-
ger when Ellie and Margery began volun-
teering. Volunteers come from different
organizations, or people may hear about
BDFP from others and join the volunteer
list. There about 50-60 volunteers work-
ing two shifts with the BDFP.

“On Mondays it usually supposed to be
about four of us the first shift. Margery and
T are on the committee so we know what’s
going on,” said Ellie

“We may run into some homeless that
come back to help as a volunteer,” said
Hatem.

The BDFP is one of a dozen homeless
organizations that do not ask those seek-
ing help for proof of income for the need
of food.

“We do ask certain questions for govern-
ment purposes, but we do not ask for proof
income,” said Margery

The BDFP gives out about 100 or more

bags outevery Thursday evening. There are
250 people being served by the BDFP every
week. Families of three to four people are
given more than one bag.

“About 15 percent of the people that we
serve are homeless,” said Hatem. “Every
week it varies. During the year it is pretty
steady. The colder months we may need
more people to come by. We see a lot of
people all together. We have never been
closed. During holidays, the church holds
special events.”

The BDFP is a little white house that
sits in the middle of a church and a temple.
Thereis agarden in the back that the BDFP
uses to grow some of its produce. Itis set up
where people will enter through the back
door of the house and exit out through the
side door. Itis alittle compact room it has
a smell of a bakery. Fresh food and some
toiletries are also given to people.

Every Thursday, new people and regu-
lars come and are always welcome with
the same greeting. Many tell some amaz-
ing stories.

“There was a time I helped an elderly
lady that used to work for social service,”
said Hatem. “Her position was helping
people in need, such as homeless people.
She said to me that she would have never
thought it would be her one day becoming
homeless. She would have never seen her-
self going somewhere to get food she could
not purchase on her own.”

Among the homeless served by BDFP
is aman who identified himself as Clark.

“I'was walking, about to cross the street
and I sat down to take a break at the cor-
ner,” Clark said, “and saw people in line.
Some people were walking away eating, so
I'walked alittle closer and asked that lady
talking to people in line a question and I
just gotin line.”

He left with food.

“Anybody who comes here will get
served,” Hatem said.

The BDFP is located at 2303 Packard Rd in Ann Arbor. To learn more, or to
donate, visit: www.backdoorfoodpantry.org.
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VOLUNTEERS:

Photos and words by
BoB CONRADI
Street Voice Staff Writer

Many hurting people in the vicinity of
Ypsilanti needing medical or dental care
or short on food have found hope - liter-
ally - at Hope Clinic.

To provide all these services, however,
Hope’s resources are stretched thin. They
rely almost entirely on volunteers. This
includes 90 volunteer clinicians and their
supporting staff.

“When you work with volunteers, you

work with a lot of variable schedules,
the kind of variables that you wouldn’t
really experience with paid staff,” said
Katherine Simpson, Hope’s dynamic clini-
cal coordinator.

Volunteers have a full life elsewhere.
The time they can give to Hope is typically
no more than one clinic session per week
and often less.

“And so it takes a lot of volunteers on
schedules like that to staff our eight weekly
3-4 hour open clinic sessions,” Simpson
said.

Hope could use many more volunteer

28
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medical professionals: general practice
physicians, certain specialists, nurses,
pharmacists, dentists and dental hygien-
ists. They also require clerical workers for
such duties as records retrieval, donation
processing and front-desk support. Caring
people with no professional training can
serve as food pantry assistants and prayer
ministers.

Hope Clinic’s newly renovated and ex-
panded headquarters on 518 Harriet Street
in Ypsilanti has given their mission aboost.
Previously, they operated out of three dif-
ferent locations; now all services are pro-
vided in the same building.

On Sept. 22, Hope celebrated the open-
ing of its new facility with an open house.
Hope staff and volunteers proudly dis-
played their expanded clinical facilities,
state-of-the-art dental equipment, alarge
food pantry, a laundry room, and a com-
munity meeting room.

While Hope is doing an admirable job
serving its existing clients, it has had a
harder time making services available to
new people. In the past, potential new pa-
tients queued up for hours outside Hope
facilities hoping to be seen by a doctor or
dentist. When the dental clinic had new pa-
tient days twice a year, crowds sometimes
stood in line for 24 hours, even in winter.

This clearly unacceptable situation has
been replaced by one in which prospec-
tive new patients are required to call in on
designated days. Phone screeners deter-
mine if the service required is one Hope
is equipped to provide. They also assess
the urgency of the need. The number of
new patients is limited; available slots fill
quickly on a given day.

The work of the medical clinicians is
often more diagnostic than therapeutic.
While Hope can often offer free or low-cost
medications, many needed medical proce-
dures can only be provided through referral
to outside agencies, typically within the St.
Joseph Mercy Health system.

Hope gets additional help from the
University of Michigan Health System and
various specialists in the area who agree to
offer free services to Hope patients. Each
referral agency has its own eligibility re-
quirements based on income, residency
status, address and other factors.

For some patients, however, Hope strug-

gles to find help. Simpson spoke with tears

in her eyes about the gut-wrenching expe-
rience of having to tell a sick patient that

appropriate care could not be found.

“Alot of what we do is what I call knit-

ting together the safety net,” Simpson said.

“I like to use the metaphor of a safety net,
because by definition, anet has more hole

than fabric, and it supports incredible loads,
but there are definitely holes, and it needs

to be constantly repaired and woven to-
gether. Sadly, we have our circle of resourc-
es and it has limits.”

Nevertheless, Hope Clinic has knitted a
substantial care network since its start 29
years ago as a once-a-week walk-in health
clinic. Now it hosts more than 7,000 patient
visits per year in the medical clinic and
more than 4,500 in the dental clinic. It has
asubstantial network of referral agencies
that offer free care to Hope patients. In
addition, it provides food to about 1,700
households.

Dr. Dan Heffernan, who founded the
charity still works at the clinic two days
aweek and helps it run smoothly. He also
serves as chairman of Hope’s Board of
Directors. He can be justifiably proud of
what has grown from his initial act of mercy.

Biting into need

Like the medical clinic, Hope Dental
Clinic provides care to those who are un-
insured and have limited income.

Patients who are in the system can ob-
tain regular cleanings, check-ups and re-
storative care. Unfortunately, getting into
the system can be a challenge. Hope’s re-
sources are finite.

According to Alana Hedges, staff den-
tal hygienist, about 200 new patients are
accepted each year. These gain entrance
on new patient days, which happen every
6-8 weeks. Patients must call in on these
days, and the roster is usually filled within
25 minutes.

To highlight the needs in this area,
Hedges indicated that some new patients
have notbeen to adentistin 20 years. And
some never have.

The dental clinic has three paid part-
time dental hygienists, two full-time staff
dental assistants and two full-time staff



MAKING HUPE REAL

dentists. These employees forgo more lu-
crative jobs in the private sector, but there
is more to job satisfaction than money.

“I would rather work here than in pri-
vate practice,” Hedges said. “It’s more
rewarding.”

Still the dental clinic relies heavily on
volunteers to maintain their 9 am. to 5
p-m. Monday through Friday hours. One
way that Hope is handling the workload
is to use student dental hygienists from
the University of Michigan Dental School.
These students now volunteer at the clinic
on Wednesdays and Thursdays including
a 5-8 p.m. Wednesday evening clinic.

In January, the clinic will also begin
using dentistry students from U-M on
Mondays and Fridays.

In spite of all its efforts, Hope falls short
of meeting the overwhelming needs of peo-
ple seeking dental services. Other possi-
ble sources of affordable dental care are
Community Dental Center (406 N. Ashley,
Ann Arbor) and U-M Dental School.

Hope for the
hungry

Volunteer Debbie Nikutta, of Novi,
needed to hear an encouraging word. Her
first client, Wanda, was impressed with the
new food pantry protocol, allowing her to
select her own food items. This “makes me
feel like SOMEBODY again,” she exclaimed.

It was a “two-fer” — awin-win. Both the
giver and receiver are rewarded as volun-
teers help needy clients obtain food and
personal care items at Hope Clinic’s food
pantry.

Like other services offered at Hope, vis-
iting the food pantry requires an appoint-
ment. Clients are ushered in one atatime
and a volunteer prayer minister offers to
pray with them. Nearly all accept.

Those who are eligible then have the op-
portunity to select a half-dozen personal
care items, such as a package of toilet tis-
sue, shampoo or bath soap. Next, they are
provided empty shopping bags and they
peruse the pantry selecting food items with
avolunteer.

Foods are arranged in categories, such
as breakfast cereals, canned vegetables,

beans, canned soups, muffin mixes and
pasta. The clients are allowed to pick one or
more item from each category. At the end
they select frozen meats and all the fresh
produce they can use. Fresh produce is the
only category without limits.

They typically leave with about four
bags of groceries. Those with bigger house-
holds are allowed a larger portion. This
means extra meat and an extra full bag of
assorted items.

The “shoppers” are most often women,
ranging in age from 30s to late 70s. They
are grateful for what they can get and are

usually careful not to take more than their
fair share.

Because they have choices, the shop-
pers can select foods that are favorites of
family members, and they can avoid foods
that cause allergies or drug interactions.
Some reject green tomatoes, while others
are excited to get them.

The staffer running this program is
Melissa Burkhart. Her people skills and
compassion are evident as she greets cli-
ents and volunteers with recognition, a
bright smile and hugs.

Burkhart has a bachelor’s degree from

Siena Heights University in Adrian and
feels called to fulltime ministry. She has
begun attending seminary at Ecumenical
Theological Seminary in the heart of
Detroit, not far from Comerica Park. She
commutes there for evening classes.

The volunteers that assist clients have
no special skills, but are people with em-
pathy, people who can feel another’s pain

—and joy. Volunteers and clients alike leave
feeling that they have received something
special.

And they do - on both sides.

continue reading >

Kirsten Wildt, of Westland, a fourth-year student in dental hygiene at U-M, cleans the teeth of patient Colleen Warner at the Hope Dental Clinic in Ypsilanti.
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MEET SOME HEROES

A snapshot of some of the 350 volunteers at

MICHAEL O’DONNELL, M.D.

For Dr. Michael O’Donnell, offering
his cardiology expertise for free at Hope
Medical Clinic has been the realization of
along-held desire “to give something back
for all the benefits that I received over the
years being a paid physician...”

O’Donnell is a specialist in interven-
tional cardiology. He eventually became
the director of that discipline at St. Joseph
Mercy Hospital in Ypsilanti, often working
10-12 hours a day. But then life intervened.

O’Donnell’s wife had her own success-
ful business, and thatbusiness increasingly
called her out of town. The O’Donnell’s
three daughters would potentially be left
to fend for themselves far too often. Three
years ago, the parents decided that one of
them would have to make a sacrifice for
the family and Michael decided to resign
from his position at the hospital.

O’Donnell’s resignation has allowed
him to be home when the girls leave for
school in the morning and when they re-
turn later in the day. In the interim, he is
anything but idle. He has been teaching
as an adjunct professor at the University
of Michigan School of Biomedical
Engineering, consulting for biomedical
startup companies, and volunteering at

Hope Clinic.

O’Donnell says that although his per-
sonal faith motivated him to serve the less
fortunate, he did not need to volunteer
through a faith-based clinic like Hope. In
fact, he haslong been impressed with the

“Doctors Without Borders,” a secular orga-
nization that sends medical workers into
under-served and often dangerous corners
of the world. But that wasn’t an option.

“You can go to Doctors Without Borders
and do many other things, but there are
a lot of needy people that are just right
here in the immediate area, so I can still
accomplish my goals of being at home and
taking care of family needs, but also doing
that giving back,” O’Donnell said.

Hope Clinic’s work is primarily diag-
nostic, but O’Donnell’s connections with
Michigan Heart at St. Joseph Mercy make
it easy for him to send patients there for
treatment and then do the follow-up back
at Hope. St. Joseph Mercy has a program
to provide free medical treatment to needy
people within its geographical area.

Meantime, O’Donnell is enjoying the
time with his daughters and the oppor-
tunity to serve the community. In the fu-
ture, he said, he may return to his medical
practice or continue in hisroles as teacher,
consultant and volunteer.

@ =
=INEE
Michael O’'Donnell
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BETH NAGLE, N.P.

Diligently, she shuffled through medi-
cal texts in the small Hope Clinic library
and finally she found what she needed: a
picture of healthy spinal anatomy to show
to a patient with scoliosis.

Beth Nagle, 43, from Novi, is a nurse
practitioner, aregistered nurse with high-
er-level education certifying her to fulfill
expanded roles in medical care. NPs do
many of the same things as doctors. She
has been volunteering at Hope Clinic for
about two months.

Nagle recently had a medical condi-
tion that required her to quit work for an
extended period of time. Nurse practi-
tioners are required to log 1,000 clinical
hours every five years to maintain their
certification, so she needed to catch up

.' i ’?. X
Rachel Sabb (background) and Charitha Gowda (foreground).
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Hope Clinic
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on her hours.

Nagle pointed out that many of the
volunteer clinicians at Hope are fulfilling
their own needs while serving underprivi-
leged patients.

“It’s mutually beneficial for physicians
and patients,” she said.

RACHEL SABB, M.D.

Dr. Rachel Sabb, 43, of Ann Arbor has
been volunteering at Hope for almost a
year. She comes in every Wednesday.

Her husband works long hours, so
when her three children were young she
became a stay-at-home mom. Now that
her children are in elementary school
she is free to work during school hours.

This is helping her maintain her medi-
cal skills.



KEVIN RYAN

He sits at the clinic window greet-
ing incoming patients, answering their
questions and helping them to fill out
paperwork. Kevin Ryan, 36, of Ypsilanti/
Pittsfield Township is a volunteer recep-
tionist at Hope Clinic.

Ryan, aformer sports reporter for Ann
Arbor News with a degree in journalism,
is redefining himself. He is pursuing a ca-
reer as a physician’s assistant. To prepare,
he works at Hope Clinic every Wednesday
morning. He hopes that his volunteer work
will bolster his resume when he applies to
schools in his chosen field.

Ryan says that Wayne State and
University of Detroit Mercy include help-
ing the underprivileged as part of their
mission statement; so they should be im-
pressed with his work at Hope.

But for Ryan, working at Hope is about
far more than gaining admission to school.
He and his wife first discovered the joys
of volunteering years earlier when they
participated in a church program called
the PB&J Ministry.

The program, sponsored by Our Lady
of Good Counsel in Plymouth, entailed
going into Detroit and distributing sand-
wiches, soup and hot chocolate to street
people. The needs of the Ryan’s growing
family forced them to quit, butithad been
so rewarding they wanted to participate
in community service again.

Ryan is happy to have the opportunity
to serve at Hope.

“Even when I am done with school, I
want to keep volunteering,” he said, “ei-
ther here or a place like here.”

CHARITHA GOWDA, MD

The printer had a paper jam and the
“lowink” light was on. Doctors are trained
to fix people not printing machines.While
some of the older clinicians seemed sty-
mied, Charitha Gowda examined the pa-
tient, removed its ink cartridge and found
the errant paper.

Charitha Gowda is a freshly mint-
ed medical doctor from University of
Michigan Medical School. She recently
completed a residency in internal medi-
cine and decided ajob at Hope would help
maintain her clinical skills before going to
Philadelphia next June to begin a fellow-
ship in infectious diseases.

Besides volunteering weekly at Hope,
she is also involved in a research project
to increase acceptance of HPV vaccine
in adolescent girls. She says that many
parents just need more information and
overworked doctors do not have time to
provide that. Her group is working on al-
ternative ways to inform.

For more information about Hope, or to volunteer, contact Connie Hallom at
challom@thehopeclinic.org, or phone (734) 961-0548.

Kevin Ryan.

Beth Nagle.

THANK You! THANK You!

The Washtenaw Voiceis grateful for the follow-
ing advertisers, who helped make this publi-
cation of Street Voice possible:

Action Rehab Services
Ann Arbor Comedy Showcase
Ann Arbor Transit Authority

Lake Superior State University
Lawrence Tech
University Detroit Mercy (Lipman Hearne

Anthony's Gourmet Pizza Agency)

Aveda Institute Madonna University

Beal Properties MetroPCS

Central Michigan University Miller College

Cleary University Next Level Barbershop Lounge
Concordia University Northwood University

The Comer Health Center Peninsular Apartments

Cueter Chrysler Jeep Pet Resort

Davenport University and Campus Book Siena Heights University

Deep Image Tattoos University of Findlay

Eastern Michigan University
Ganjamamas.com
Handyman Shawn Alliston
Jafferson Computers
Kettering University

University of Michigan Credit Union
University of Michigan, Dearborn
Wayne State University

Western Michigan University

Washtenaw Community College
Bailey Library
Cars & Bikes on Campus
Employment Services
Garrett's Restaurant
Health and Fitness Center
Student Development and Activities
The Sweet Spot
Marketing/Public Relations
Student Resource and Women's Center

To advertise in The Voice - to reach the 15,000
students, faculty and staff at one of America’s
great community colleges — phone (734) 973-
3662, or email ealliston@wccnet.edu, or
kgave@wccnet.edu.
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Living a

DOUBLE LIFE

WCC student struggles without a home, acceptance

ANNA FUQUA-SMITH
Street Voice Staff Writer

Danielle Mack cannot remember a time
when she was fully accepted by her parents.

Originally from Seattle, Mack moved to
Michigan when she was just 6 — only then
she had aboy’s name. She doen’t say what
it was, only that it never seemed to fit her.
Today, she is known as a transgendered
individual, which she believes has played
a significant role in her homelessness.

It wasn’t always so. Mack, 31, of
Ypsilanti, an elementary education ma-
jor at Washtenaw Community College,
remembers growing up, the son of a stay-
at-home mother and a brother to three
siblings. But it was never a walk over the
rainbow.

Holidays such as Christmas were never
quite as they should be as she tried to lead
alive she didn’t want.

“As I grew older and was forced to suc-
cumb to the life and gifts of a teenage boy
and later that of a young man, Christmas
slowlybegan to lose its luster, and become
more and more just another day,” Mack
said in story in the December 2010 issue of

DANIELLE MACK

Ground Cover, an Ann Arbor magazine by
and for the homeless.

Kicked out

When Mack came out to her parents,
she was hardly embraced for her choice,
or even accepted. They did not take the
news gracefully.

“It was difficult. I miss them,” she said
in aninterview, “But I've done everything
I can do to make them happy and realized
my happiness was more important. But I
miss them, alot.”

Since then, her life has hardly been
stable. Until a few years ago, she was liv-
ing on the streets of Rochester Hills, then
Ann Arbor.

In 2004, Mack decided to become a pas-
tor, attending a school in Florida to do so.
Haunted by her double life, though, she
quit the program just a few months be-
fore graduation and returned to Michigan.
Home to an unwelcoming situation.

And she came home to an unwelcom-
ing situation.

“When I went to Florida to study, I de-
cided that I was going to out there and
try my hardest to do everything I could to
please my parents and their wishes. But
it didn’t work for me,” she said. “At that
point, it was frightening, but it was my
goal to make it and be who I wanted to be.”

Mack’s parents never had issues of her
staying with them when she fell on hard
times, but they told her that if she stayed
there, it would be as their eldest son.

One evening while staying with her par-
ents, Mack came home from a transgender
support group dressed as a woman.

“My parents wouldn’tlet me finish a sen-
tence when I tried coming out to them,” she
said. “For them, this all seemed so wrong
because I was raised in a Christian home.”

Upset by the news of their son wanting
to make the transition to awoman, Mack’s
parents kicked her out of their home. With
no place to go, she was forced to live on the
streets of Rochester Hills in a tent.

Mack decided to come to Ann Arbor at
that point, because she read of the policies
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at the Delonis Center and how they inter-
act with the transgendered population.

From there, she found a niche at Camp
Take Notice, the homeless community,
when it was located behind Arborland Mall.

“I met Caleb (Poirier) who was lead-
er of CTN, and he knew of my situation.
Everything was put together and ran smooth-
ly and I was apart of the move when we went
to Ann Arbor-Saline Road,” she said.

For two years, she would live at Camp
Take Notice, try to find work and immerse
herselfin the community of CTN.

She eventually found work with Ground
Cover, a street newspaper dedicated to
helping the homeless and low-income
population in Ann Arbor, as avendor and
contributor.

“Ground Cover not only helped me pay
for essentials such as toiletries and food
butitalso helped me get back to school and
go for something I passionately wanted to
do - education,” she said.

In a column that would run for four
months, Mack started her work in educa-
tion by teaching readers about the trans-
gendered community. She would take her
own negative experiences and put them
into heartfelt words for readers to under-
stand and gave tips to families that maybe
experiencing disposition when it came to
atransgendered family member.

“Family is something that very few
transgendered people have. Those thatdo
have the support of family are lucky, espe-
cially around this time of year (Christmas
time),” she said in the December 2010 issue.

Mack not only spoke of family in her
columns, but covered several spectrums
of the transgender community such as
transvestites, transsexuals, tomboys and
cross-dressers.

And while education is her long-term
goal right now, Mack notes that she doesn’t
advertise.

“I’'m open about it and willing to answer
questions but I don’t advertise my situa-
tion,” she said. “I want to be perceived as
afemale, but I want to help people under-
stand if they’re willing to listen.”

continue reading }
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he road to ‘salvation - -
permanent home

ALEXANDER PARIS
Street Voice Staff Writer

Home, car, and everything inside them:
memories. Memories to daydream about
while walking perpetually in the direction
that offers the most hope. This is what is
called “homeless.” The walking is perpet-
ual for some, but the hope is not. And the
direction, does it lead towards salvation?

For some of those who reach the Staples
Family Center, yes. The goal there is to
end the cycling of people from streets to
shelter and back.

The Family Center is a shelter in Ann
Arbor and one of anumber of services oper-
ated by The Salvation Army of Washtenaw
County (TSA-WC). Other services provided
by the Ann Arbor Corps of TSA-WCinclude
a food pantry, utility assistance, eviction

prevention and youth programs.

The Ypsilanti Corpsincludes those ser-
vices in addition to a soup kitchen that
serves three days a week. While other ser-
vices and shelters in the area aim to ease
the condition of homelessness, the Family
Center aims to transform it entirely.

At first it may not seem like residents
would aim to leave — with four living rooms,
eight bathrooms and three meals a day
the place seems almost luxurious at first.

Under the surface, there is more at work
here; the sofas, televisions, food and daily
cooking are donations, and residents are
responsible for maintaining the clean liv-
ing quarters.

Still, it’s comfortable enough to consid-
er staying homeless here. But that’s not an
option for two reasons. First, residents can
only stay up to three 30 day segments ata
time for a total of 90 days. Second: getting
too comfortable conflicts with the shelter’s
purpose of motivation and progress.

Some level of comfort is a necessity,
though. They provide the “bed and bread”
plus clothing and clothing discounts at the
Salvation Army thrift store, personal hy-
giene effects, and other services such as get-
ting kids to school (through the Education
Project), said Director Christina Levleit.

This place is about necessity, to provide
basic needs to a person is to elevate them
from the struggle of surviving to the op-
portunity of progress. The progress made
depends on the person, but the goalis to do
what is necessary for them to move directly
into permanent housing: increase income
enough for them to afford permanent hous-
ing, find that housing and move them in.

The thought of permanent housing is
not the only motivating factor. The Center
requests that “actions between staff and

other residents contribute to a positive
environment,” Jessica, a secretary at the
Center, said. According to her, the staff
works with residents’ schedules and as-
signs them a case manager upon their ar-

rival. Case managers help each resident
based on their individual needs, with things
like: jobs, housing, legal issues, and other
loose ends.

Motivation can also come from feeling
empowered. With assigned chores, every
member of the Center has a hand in help-
ing others. The ability to help others can
increase the sense of empowerment, and
if nonresidents wish to help they can do so
by donating supplies, time or money. The
supplies constantly needed are diapers,
sheets and towels.

Volunteered time is spent depending
on the individuals’ abilities and can range
from planning special events to tidying up
the shelter. But “money is always the big-
gest need,” said Levleit. In this case “fund-
ing to shelters is being cut back at the same
time as funding to services is,” she said.

Funding and for the Staples Family
Center goes through the Salvation Army
Ann Arbor Corps, but donations can be des-
ignated for the Family Center. There are oth-
ervolunteer positions across TSA-WC list-
ed online with the application form, which
is also available from the respective Corps.

The Staples Family Center, 3660 Packard Road, can be reached by calling
(734) 761-7750. The Ann Arbor Corps, 100 Arbana Drive: (734) 668-8353. And
the Ypsilanti Corps, 9 South Park Street: phone number (734) 482-4700.

continue reading }

The transition

As a child, Mack continuously was
caught dressing in her mother’s clothes
or make-up. At family reunions, she always
got along with her female cousins more
than her male cousins.

“While I was working as a truck driver
and trying to find my niche in life, my par-
ents caught me numerous times trying on
my mother’s clothes, getting into her make-
up and doing all sorts of other feminine
things,” she said.

Four years ago on Thanksgiving, Mack
finally made the commitment to start her
transition by taking Estradiol, a hormone
that aidsin the transition to awoman with
large doses of estrogen. For Mack, this pre-
sented a lot of welcomed emotions and a
lot of confusing emotions.

“It (Estradiol) made my emotions flow

better,” she said. “I always had male hor-
mones trying to stop tears that my mind
was producing.”

Growth of breasts, softening of skin,
thinning of facial hair and thickening of
scalp hair also started to take place to shape
Mack into the physical woman she would
eventually become.

To date, Mack has had 46 hours of elec-
trolysis to her face and chest. She also filed
for a legal name change with the State of
Michigan Probate Court of Washtenaw
County in April of 2009 and was approved
for her name to be changed to Danielle
Natalie Mack.

“For me, my name was just shifting it
around so my parents felt they still had a
little piece of me,” she said. “It felt uplift-
ing at the time.”

A new life

While Mack has faced tough hardships

thus far, getting back to school is a huge
step in the right direction for her. When
she’s done at WCC, she plans to transfer
to Eastern Michigan University to pursue
secondary education.

“For the first time in my life, I'm doing
something that I want to do and not be-
ing directed by my parents,” she said. “It’s
empowering.”

For now, she doesn’t have the relation-
ship with her parents that she needs, but
finds guidance in others who have gone
through the same things.

In anissue of Ground Cover published
in Feb. 2011, Mack is quoted as:

“Imagine if you had no mother to tell
you about things that every girl learns from
her mom, about boys and changes in your
body during puberty - transgender women
experience a second puberty as their body
changes,” Mack said in the February 2011
issue of Ground Cover. “These women have
to learn all this on their own though trial
and error. Unfortunately, with society as it
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is today, a lot of us grow up without moth-
ers, or fathers. I encourage all my readers
tofinditintheir hearts to open themselves
up to a person who is transsexual. Even if
itis just to show some much needed love.”

Her cousin, Heather Salazar, 26, of East
Lansing, has seen several differences in
Mack’s new personality and thinks she’s
much happier now.

“It seems like she has a big community
of friends. She seems to be more willing to
goout and meet new people and enter new
relationships,” Salazar said. “She seems
more passionate and willing to do things
she didn’t typically do as a male.”

Mack credits her ability to keep her san-
ity by knowing that she is making progress
during a lonely, stressful time.

“When I left, I had nothing,” she said.

“Now I have everything, a roof, education,
self-understanding.”

The only thing missing: her parent’s ac-
ceptance. One day, she hopes that dream
may come true.
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Alano Club

995 Maple Road
Ann Arbor

(734) 668-83138
www.alanoclubs.com

Alcoholics Anonymous
31 S. Huron Street

Ypsilanti

(734) 482-0707
www.alcoholics-anonymous.org

Dawn Farm

544 N. Division Street
Ann Arbor

(734) 669-8265
www.dawnfarm.org

Fresh Start Clubhouse
2051 State Street

Ann Arbor

(734) 929-9992
www.freshstartclubhouse.org

Alcoholic Management

2850 S. Industrial, Suite 600

Ann Arbor

(734) 998-2017
www.hr.umich.edu/mhealthy/programs/
alcohol/management

Home of New Vision
3800 Packard Road, Suite 210
Ann Arbor

(734) 975-1602
www.homeofnewvision.org

Marijuana Anonymous
(800) 766-6779
www.marijuana-anonymous.org

Narcotics Anonymous
(734) 913-9839
www.michigan-na.org/washtenaw

St. Joseph Mercy Hospital
Greenbrook Recovery Center
2008 Hogback Road, Suite 8

Ann Arbor

(734) 786-4900
www.sjmercyhealth.org

Michigan Department of
Career Development
3810 Packard Road, Suite 170
Ann Arbor

(734) 677-1125
www.michigan.gov/mdcd

Resourc

Washtenaw County Health
Services ACCESS

(734) 544-3050
www.ewashtenaw.org

Personalized Nursing Light-
house

2755 Carpenter Road, Suit TW

Ann Arbor

(734) 477-9000

www.pnhl.org

VA Medical Center
2215 Fuller Road

Ann Arbor

(734) 769-7100
www.annarbor.va.gov

Well Place Alcohol
and Drug Help Line
(800) 821-4357
www.wellplace.com

Ann Arbor Community Center
625 N. Main

Ann Arbor

(734) 662-3128
www.annarbor-communitycenter.org

Ann Arbor PTO Thrift Shop
2280 S. Industrial

Ann Arbor

(734) 996-9155
www.a2ptothriftshop.org

Emmanuel Lutheran Church
Clothes Closet

201 N. River

Ypsilanti

(734) 482-7121
www.emmanuelypsi.org

Kaiser Elementary School
Clothes Closet
Monday-Thursday 11a.m.-1:30 p.m.
670 Onondaga, Room 11

Ypsilanti

(734) 481-8284

Ann Arbor Thrift Shop
3530 Washtenaw Avenue
Ann Arbor

(734) 662-6771
www.annarborthriftshop.org

Brown Chapel AME Church
1043 W. Michigan Avenue

Ypsilanti

(734) 482-7050
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Faith in Action
603 S. Main Street
Chelsea

(734) 475-3305
www.faithinaction1.org

Kiwanis

200 S. First Street
Ann Arbor

(734) 665-0450

Ozone House
Crisis hotline: (734) 662-2222
www.ozonehouse.org

Salvation Army Thrift Shop
1621 S. State Street

Ann Arbor

(734) 332-3474
www.sawashtenaw.org

St. Vincent DePaul
1001 Broadway

Ann Arbor

(734) 761-1400
www.svdpaa.org

The Thrift Shop of Ypsilanti
14 S. Washington

Ypsilanti

(734) 483-1226

Community Dental Center
406 N. Ashley

Ann Arbor

(734) 998-9640
www.dent.umich.edu/cdc/

U of M School of Dentistry
1011 N. University Avenue

Ann Arbor

(734) 763-6933
www.dent.umich.edu/patients

Hope Dental Clinic

9 S. Adams Street

Ypsilanti

(734) 480-9575
www.thehopeclinic.org/dentalclinic

Alcoholics for Christ
(800) 441-7877
www.alcoholicsforchrist.com

Washtenaw Children’s
Dental Clinic

920 Miller

Ann Arbor

(734) 663-7073

www.internationalcenter.umich.edu/heal-
thins/dental.htm#child

Meri Lou Murray
Recreation Center
2960 Washtenaw

Ann Arbor

(734) 971-6355
www.ewashtenaw.org

Safe House
4100 Clark Road
Ann Arbor

(734) 995-5444
www.safehouse.org

Psychiatric Emergency
Services (U of M Hospital)
1500 E. Medical Center Drive
(734) 936-5900
www.psych.med.umich.edu/pes

Michigan Ability Partners (MAP)
3810 Packard Road, Suite 200

Ann Arbor

(734) 975-6880

www.mapagency.org

Michigan Works! Employment
and Resource Center

304 Harriet Street

Ypsilanti

(734) 481-2517
www.michiganworks.org

Food Gatherers Community
Kitchen Job Training Program
(734) 761-2796
www.foodgatherers.org/kitchen

Michigan Department of
Career Development
3810 Packard Road, Suite 170
Ann Arbor

(734) 677-1125
www.michigan.gov/mdcd

Washtenaw County Health
Services ACCESS

(734) 544-3050
www.ewashtenaw.org

Jackson Counseling Agency
1900 West Stadium, Suit 5 and 6
Ann Arbor

(734) 913-9225

Pregnancy Help Center
3150 Packard Rd.

Ann Arbor

(734) 975-4375



Fo0d Gatherers jo

TiMOTHY CLARK
Street Voice Staff Writer

Every box you open, a new surprise
awaits you. It could be the sweet aroma
of strawberries or the strong smell of a
pepper. Searching each fruit, vegetable or
frozen food for soft spots, mold or slime is
the key to knowing which go into the trash,
and which go into the box to be shipped out
to people who desperately need it.

Any doubts, throw it out.

“I’d rather have something you're not
sure about be thrown away than to ship out
any bad produce,” said Brian Weemhofft, 26,
volunteer coordinator for Food Gatherers,
the nerve center of the food chain for
Washtenaw County’s hungry.

All the preparation to handle the foods
feelslike any restaurant, complete with set
of gloves and sanitizer for cleanup. It can
really take you back to the days of work-
ing your first fast food job. You can even
listen to a little country music as you sort
the items.

Food Gatherers has many other oppor-
tunities besides sorting produce, including
picking up and delivering food and work-
ing as a kitchen volunteer at the Robert J.
Delonis Center.

“We partner with 150 non-profit pro-
grams in Washtenaw County and a lot of
those programs assist people with shel-
ter, like the Delonis Center,” Said Mary
Schlitt, director of Development at Food
Gatherers. “Community Kitchen has
served over 100,000 meals to people in
need, and a large population that access
the Community Kitchen are homeless.”

The charity was founded in 1988 by
Zingerman’s Delicatessen. It is the state’s
first food-rescue program and the primary
emergency food distributor in Washtenaw
County.

In its most recent fiscal year, Food

Gatherers delivered 5.25 million pounds

of food, which equates four mil-
lion meals to needy families,
seniors and the homeless.

With need grow-
ing, it is
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striving for a higher goal in this fiscal: 5.7
million pounds and 4.4 million meals.

“We serve about 48,000 individuals
with emergency food resources. About
14,000 are kids and 6,500 are seniors,”
Schlitt said.

There is certainly amoment of astonish-
ment when you see how large their ware-
house is and the amount of people that
greet each other with a “hello” and a smile.

“I always tell people I work for the best
place in the world,” Weembhoff says with
a smile. It’s truly amazing to think That
Food Gatherers started off working out of
Zingerman’s Deli.

Two hours of volunteering seem to fly
by as all the boxes from the unsorted pile
have been moved to the sorted pile and

your shift comes to an end. You clean
your area from the somewhat
messy job, and more vol-
unteers take your place.
About 5,000 people
make up the volunteer
force and they work
for around 70 percent
of the hours put in at
Food Gatherers, but
sadly that is not nearly
enough.
“It’s atough job, and we
can’t do it alone,” Schlitt
said. “We need people to do-
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nate food, to volunteer and contribute

money to help us meet the need and de-
mand, because the demand is high,” said

Schlitt, who said there hasbeen a “130 per-
centincrease in the last four years of people

seeking emergency food resources and it’s

staying high, it’s not budging, it’s growing

incrementally every year”

Food Gatherers demographic focuses
on people who are oflow income and can’t
afford the prices of food.

“The majority of people that we serve
are not homeless,” Schlitt said. “We serve
families, mostly with children.”

The charity has also seen a rise in the
number of seniors which has doubled in
the last four years.

“There are families that are making
money, paying their bills, paying their utili-
ties, maybe paying medical bills — and at
the end of the day, when they pay all these
things, they don’t have money left over for
food,” Schlitt said.

Toincrease the amount of fresh produce
getting in the hands of the needy, Food
Gatherers started the “Gathering Farm”
to grow and harvest produce.

“It’s fresh. It’slocal. We don’t have to pay
alot of money for it because we’re growing
it on our own,” Schlitt said. “Through the
gathering farm, we have distributed close
to 60,000 pounds of produce over the last
three years.”

ins hands to fight hunger

CHUCK DENTON STREET VOICE

Among the partners of Food Gatherers
is Washtenaw Community College. Its
Student and Women’s Resource Center
has an emergency food pantry that gets
much of its food from Food Gatherers.

“We’ve been a partner with them for
about 8-10 years now,” said Elizabeth
Orbits, manager of the Center. “We served
about 86 families last year, the age range
about 20 to 59.”

About 75 percent of the students who
receive this help are working, but still need
help, she said.

“We’re very fortunate here at the col-
lege to be able to take some of our funding
and be able to purchase to keep it stocked,”
Orbits said, “and of course the generosity
of people in the college community has
helped a great deal.”

The gratitude in services provided by
Food Gatherers is heartwarming to those
who work there.

“It will surprise you how many people
write notes to us who say, ‘when I am in
a position where I can help, I'm going to
volunteer. I'm going to donate to Food
Gatherers,” Schlitt said. “We get a lot of
people that feel uncomfortable receiving
services from us. They want to give back,
like down the road.

“They feel so grateful for this service, so
they want to pass it on.”
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How can you

Food Gatherers

Food Gatherers appreciates all types of non-perishable food donations, however
we have the most requests from our partner agencies for the following items:

Food items:

Tuna fish or other canned fish or meat
Beef stew, meat soups

Hearty soups

Canned spaghetti or pasta

Chili

Beans (kidney, pinto, green, yellow,
refried or black beans)

Baby food or formula

Ensure or other nuritional suplement
drinks

Rice

Dry beans

Noodles, macaroni

Powdered milk

Pancake or baking mixes
Cereal/oatmeal

Granla bars

Peanut butter

Jelly (in plastic jars)

We also collected (unopened)
Personal care items:

Diapers
Toothpaste
Toothbrushes
Soap

Shampoo
Disposable razors

**Food Gatherers does not accept
opened containers and expired prod-
ucts, and asks that you avoid items in
glass as they sometimes break in transit.
Thank youl!

(734) 761-2796
www.foodgathers.org

Salvation Army

Accepting all clothes in good condition for men, women, and children.

Blouses
Coats/jackets
Evening dresses
Hats

Pajamas
Raincoats
Shirts

Shorts
Snowsuits
Sweaters
Swim suits
T-shirts

Boots
Dresses

Cottage Inn Restaurant
512 E. William St., Ann Arbor
10 a.m. to 2 p.m.

Gloves
Jeans

Pants
Scarves
Shows
Slacks
Sweat pants
Sweatshirts
Swim trunks
Undershirts

(734) 761-7730
http:/ /www.salvationarmyusa.org/

help?

The Women’s Genter of S.E. Michigan

Wish List For: Women’s Center Cli-
ents Personal Care Items

Tooth Brushes, Paste, Dental Floss
Mouth Wash

Face Wash/Moisterizer

Shower Soap

Deodorant

Lotion, Sunscreen

Shampoo, Conditioner

Combs, Burshes

Shave Cream, Disposable Razors Tam-
pons, Pads (maxi and mini) Incontinence
Pads, Feminin Wipes Basic First Aid
Kits, tweezers

Chap sticks/Lip Gloss

Rubbing Alcohol, Hydrogen Pyroxide
Toilet Paper, wet wipes

Wash Clothes, Bath Towels Thermome-
ters-digital

Household needs

Toilet Bowl Brush and cleaner Dish
Soap, Towels, sponges Plungers,
broom, moops Paper towel, Tissue
Dish Soap, dishwasher soap

All Purpose Cleaner

Laundry Detergent, Bleach

Fabric Softner Sheets, Spray Starch
Sewing kits, Nail Care kits, Emery
Boards Paper plates, cups, Plasticware
Ziplock bags-assorted sizes

Plastic food storage containers Chil-
dren’s Books

Day Planners, Pocket/wall Calendars
Basic household tool kit

Lysol Wipes Light Bulbs
Non-Perishable Food

Peanut Butter and Jelly Milk-powdered
and condensed Honey, Syrup and Sugar
Flour, Cornmeal, Cake mix Pancake mix
Cereal-hot and cold Mac and Cheese
Pasta dry and canned Pasta Sauce
Instant Potatoes and Rice Hamburger
Helper

Canned Tuna, Chicken and Beef Mayo,
Mustard, Ketchup, Pickles Olives
Popcorn

Canned Beef Stew Ol

Free Thanksgiving Food, Thursday, November 17, 2011

Holy Trinity Student Parish
511 W. Forrest Ave., Ypsilanti
11 a.m. until food runs out

New Testament Baptist Church
1230 Michigan Avenue, Ypsilanti
Noon to 2 p.m.

Soups

Beans-canned and dry Coffee, Tea,
Cocoa mix

Canned Juice

Canned Fruit and vegetables Crackers
Cookies

Toaster Pastries

Raman Noodles

Spices

Baking Powder

Baking Soda

Powdered Coffee Creamer

Dried Fruit

Wish List For: Women’s Center Office

Restrooms:

Toilet Paper 12rolls/week

Liquid Anti-Bacterial Soap refills (3) Fa-
cial Tissue 6 boxes/month C-fold hand
towels case (4)

Glass Cleaner 1/month Toilet Bowl
Cleaner 1/month

Kitchen Trash liners 13 gal First Aid Kit (1)

Kitchen:

Dish Soap, Towels, sponges

Paper towel -rolls (50)

Paper plates, cups, Plasticware Ziplock
bags-assorted sizes

Coffee Beans, coffee stirrers

Sugar & Artificial Sweetener packets
Tea bags-individually wrapped Micro
wave popcorn

Dishwasher detergent Salt and Pepper
Trash Liners 33 gal

Reception

Lysol Wipes 1 container/month Light
Bulbs-soft white

Okidata 5100 Toner Black-High Capacity(2)
Megenta(1) Blue(1) Yellow(1)

Cannon GPR Copier Toner(3)

Paper Copy(Standard)

Brochure (20# 92 bright)

(734) 973-6779
Www.womenscentersemi.org

St. Andrews Episcopal Church
306 N. Division, Ann Arbor
7:30 a.m. to 8:30 p.m.

Note that Community Kitchen at the Delonis Center and the Salvation Army in Ypsilanti that usually have free food on Thursdays will not be serving food on Thanksgiving Day.
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